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Connecting for a 
Healthier Future
Good health drives good results. This is an unmistakable conclusion 
from our collective experiences over the past few years. With good 
health, individuals are happier and more fulfilled, companies and 
organizations thrive, and our communities are stronger. Without it, 
challenges and uncertainties can feel insurmountable.

Recognizing the foundational role of good health in our society  
at every level, we are doubling down to do even more. In 2022,  
we launched the Evernorth Vitality Index1 to better understand  
the factors influencing an individual’s ability to not just survive  
but to thrive. We evolved our mission — clarifying that the reason 
we exist is to improve the health and vitality of those we serve. 
And we set a bold goal to increase the health of the lives we touch.
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Our vision for the health care system is built on the vitality of  
every individual and every community, and this means delivering  
on the promise of:

• Personalized, digital-first health care access and experiences at scale;

• Advanced care models for conditions, diseases and episodes  
with superior value; and

• Seamlessly connected pharmacy, medical and behavioral  
health services.

This is what we are working toward by harnessing the capabilities  
within our company and convening others through relationships  
with our partners. It is also what drives and fuels the passion of our 
more than 70,000 co-workers around the world. We all recognize  
the inevitable day each of us, or a loved one, will need to turn to the 
health care system with our own health challenge. Given the level  
of talent, capabilities and expertise we possess as a company, we view  
it as both our responsibility and our privilege to ensure the health  
care system responds by keeping good health and, therefore, vitality  
in reach for everyone. We will continue to support the health and  
vitality of customers, patients, clients and communities in ways  
that drive all of us forward in connecting for a healthier future.

Our results and progress

To fulfill these commitments, we have continued to strengthen  
and evolve our capabilities, and we also have refreshed our brands  
to reflect the unique value we bring with our broad portfolio.  
The Cigna Group is the new name of our corporation, and we bring  
our mission and vision to life through our two growth platforms, 
Evernorth Health Services and Cigna Healthcare. Guided by our  
durable strategic growth framework, we leverage our platforms as we 
work each and every day to fulfill our promises to our key stakeholders.

In 2022, both Evernorth Health Services and Cigna Healthcare  
delivered strong value for the benefit of our customers, patients,  
clients and partners, and, as a result, we achieved strong financial 
results for our investors. Our company:

• Grew total revenues to $180.5 billion.2

• Achieved shareholders’ net income of $6.7 billion, or $21.30 per share, 
and adjusted income from operations of $7.3 billion.2,3

• Returned $9 billion to shareholders via a combination of share 
repurchases and dividends.2
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EVERNORTH HEALTH SERVICES 

Evernorth Health Services performed well in 2022 with its Pharmacy 
Benefits Services, Specialty Pharmacy and Evernorth Care 
businesses providing market-leading innovation and affordability. 

Throughout 2022, Evernorth Health Services continued to drive  
a digital-first approach to care with MDLIVE serving as the engine 
for virtual care. Last year alone, total MDLIVE patient visits grew 
by approximately 20 percent,4 including substantial growth in 
the virtual primary care program we introduced. Today, MDLIVE 
offers virtual primary, urgent, behavioral and dermatological care, 
which is expanding access, enhancing experiences and improving 
affordability for customers.

Evernorth Health Services’ pharmacy solutions are also increasing 
the value of each dollar spent on medication and driving to the 
lowest net cost while ensuring quality outcomes. The highest therapy 
completion rates in the market are a key part of this success. 

This applies to specialty and gene therapy costs, which comprise 
as much as half of total drug spending5 even though specialty 
drugs are used by less than 2 percent of the population. Biosimilars 
offer growing opportunities to lower costs for patients, clients and 
partners, and our leading specialty pharmacy capabilities give  
us a differentiated position to create value. Today, approximately  
7 percent of our specialty drug spend has a biosimilar or generic 
equivalent on the market, and this will likely increase to more than 
25 percent by 2026.4 Over time, we believe this will translate to a  
$100 billion market opportunity.6 And we expect to manage almost 
$30 billion of this market opportunity, driving significant savings for 
patients and clients as more biosimilar equivalents come to market.4

As a result of the value Evernorth Health Services is generating 
for the benefit of those we serve, we continue to be a partner of 
choice across health care and have established significant new 
relationships with Kaiser Permanente7 and Centene.8

Pharmacy Benefits

Home Delivery Pharmacy

Specialty Pharmacy 

Distribution

Care Delivery and Management Solutions
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CIGNA HEALTHCARE

Cigna Healthcare, our benefits portfolio, includes our U.S. Commercial, 
U.S. Government and International Health businesses. Together, these 
businesses are delivering products and services that meet the needs 
of employers of all sizes as well as individuals.

In U.S. Commercial, we drove strong growth, demonstrating how 
much clients appreciate our in-depth expertise and consultative 
approach, as well as the continued progress we are making with 
affordability. We are committed to being a differentiated partner  
of choice in helping individuals and their companies thrive in  
a time when employees increasingly are looking to their employers  
for health and well-being needs. 

Our U.S. Government business provides an important growth 
opportunity for our company, and, in 2022, we continued to  
support individuals with plans for their personal health and  
well-being needs, for their lifestyle, and that fit within their budget. 
We continued our progress in strengthening our offerings as well 
as our work doubling the size of our Medicare Advantage provider 
network over the past two years.4,9 In our Individual and Family Plans 
business in 2022, we maintained our long-standing and continued 
commitment to participating in the ACA exchange marketplace, 
expanding our footprint and capabilities that provide positive 
experiences for those we serve.

Our International Health business contributed strong revenue and 
earnings in 2022. In addition, we completed the divestiture of our life, 
accident and supplemental benefits businesses across seven markets. 
We will continue to sharpen our focus on meeting the health and well-
being needs in attractive growth markets and for the globally mobile.

Throughout the year, our Cigna Healthcare segment continued  
to find more ways of delivering value in the wake of COVID-19 as 
individuals and employers looked not only for medical benefits —  
they were looking for ways to increase their overall vitality. 

U.S. Commercial

U.S. Government

International Health
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CROSS-COMPANY COLLABORATION

Evernorth Health Services and Cigna Healthcare have delivered 
impactful results on their own. And, when they work together,  
they accelerate innovation and create new solutions for our clients 
and customers by leveraging our entire suite of capabilities, 
including our longitudinal portfolio of data.

Our Cigna Pathwell program is a prime example. Cigna Pathwell 
Specialty connects patients with convenient, quality and affordable 
options for drug infusions through Cigna Healthcare’s provider 
network. The newest Cigna Pathwell program, Cigna Pathwell Bone 
& Joint, connects patients to Cigna Healthcare’s provider network, 
as well as its personalized benefit designs, physical therapy options 
(both virtually and in person), behavioral health services and peer 
support. Through Evernorth Health Services’ analytics, our team can 
predict potential surgeries up to a year in advance and offer holistic 
care while also decreasing unnecessary surgeries that can drive up 
costs. When surgery is necessary, the members’ benefits will cover 
the procedure at low-to-no cost from admission to discharge.10

Another example of the power of our cross-company collaboration 
is a new multi-year strategic relationship with VillageMD.11 Through 
VillageMD, we are transforming how care is accessed, delivered  
and coordinated for better health outcomes and affordability. 
Operating more than 250 primary care practices across 22 markets, 
VillageMD is one of the largest independent primary care groups  
in the United States. VillageMD physicians and patients partner 
closely with Cigna Healthcare and also benefit from Evernorth 
Health Services, including real-time data and clinical insights at 
the point of diagnosis, enhanced virtual care options through 
MDLIVE, and dedicated pathways to specialty care and condition 
management capabilities.
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When Evernorth Health Services  
and Cigna Healthcare work together,  

they accelerate innovation  
and create new solutions  

for our clients and customers.
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Making an impact

Our commitment to improve the health and vitality of those we 
serve guides how we operate our businesses, as well as how we 
engage and support our communities. We are honored by the 
recognition our efforts have earned, including being listed on  
the Dow Jones Sustainability Indices for a sixth consecutive year12 
and ranking No. 1 within health care among America’s Most  
JUST companies by JUST Capital and CNBC.13

In 2022, we continued to make strides across the four pillars  
of our environmental, social and governance framework:  
Healthy Environment, Healthy Society, Healthy Workforce  
and Healthy Company.

HEALTHY ENVIRONMENT

We see an inextricable link between the health of our environment 
and people’s health. This has spurred our commitment to do more. 
In 2022, we signed the RE100 global corporate renewable energy 
initiative and pledged to transition to 100 percent renewable 
electricity by 2030. In addition, we see an opportunity to measure 
the positive impact on the environment with a number of ways  
we are advancing our business. Telemedicine can help to reduce  
the carbon footprint of health care by reducing emissions  
because patients do not need to travel for care. Our continued 
investment in virtual care is one important way we will support  
a healthy environment.
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HEALTHY SOCIETY 

Recognizing that some communities face greater challenges than 
others in supporting the health of their citizens, we maintain our long-
standing focus on reducing disparities, addressing social determinants 
of health and creating a more sustainable health care system.

We continue to advance our Building Equity and Equality Program,  
a five-year commitment to accelerate our health equity and DE&I 
efforts, and are particularly encouraged by innovative opportunities  
to address racial disparities in pre-term births. By working with  
health care providers and convening services that include free  
home delivery of prenatal vitamins, transportation for medical 
appointments, nutrition and emotional support, we aim to  
reduce disparities in pregnancy-related complications among  
African American women in Baltimore, Houston and Memphis,  
where we have launched our pre-term birth program.

We partner with providers to think beyond the clinical setting to best 
support the holistic care of their patients. We reward value-based 
providers to screen for social needs and make appropriate referrals 
for support and to identify health disparities impacting their patient 
population and develop an action plan to close gaps. We are also 
working to embed health equity into our culture, systems, policies  
and practices. Starting in 2021, we reviewed all our existing and  
new medical coverage policies through a health equity lens and,  
as a result, made changes to our policies that put us on the forefront  
of driving advancements in equitable access to care.

The commitment to our leadership role in making a positive impact  
in our communities is core to our business and embraced by our  
co-workers. Dr. Luis Torres is a shining example, among so many others 
across our company, of co-workers personally dedicated to making a 
difference. Dr. Torres worked to drive policy change addressing health 
equity for racial and social justice when representing The Cigna Group 
during the CEO Action for Racial Equity fellowship in 2022.14

HEALTHY WORKFORCE

Within our company, we support transparency as we advance an 
inclusive culture honoring the unique talents and perspectives of 
our co-workers. Last year, we published our full-year 2021 Diversity 
Scorecard Report, reinforcing our commitment and progress in 
creating an environment where members of our team are able to 
bring their best selves to work, leaving us better able to serve the 
diverse needs of our customers, clients and communities.15
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Our Diversity, Equity & Inclusion (DE&I) Council continued to 
provide valuable leadership in guiding our DE&I strategy, helping 
us strengthen our approaches within our company and in our 
communities. Caring deeply about our customers, patients and 
co-workers is a value ingrained in our culture, and we are proud of 
the many ways our team brings this to life, including through our 
Community Ambassador Fellowship Program. Each year, we select 
up to 15 employees who receive paid leave and additional support to 
work with a nonprofit partner in addressing health and well-being 
needs. Our 2022 class of ambassador fellows worked on projects such 
as humanitarian and psychological support for refugees, help for 
adult survivors of childhood abuse, education around addiction,  
and the creation of equitable opportunities for high school students.  
We are encouraged by the impact we are seeing with our  
wide-ranging approach and are pleased to be recognized among 
DiversityInc’s Top 50 Companies for Diversity for a fifth year in a row.16

We also understand the added challenges that many of our 
employees have faced over the past few years, and we have  
worked to increase the support we provide them. We initially  
offered emergency time off in 2021, and as the Omicron variant  
of COVID-19 spread rapidly at the beginning of 2022, we extended 
that benefit for our employees. In addition to increased flexibility, 
we also expanded our caregiver leave program to include care for 
grandparents and grandchildren in addition to children, spouses 
and parents with a serious health condition.

HEALTHY COMPANY

We have a deep and long-held commitment to strong governance 
as well as ethical and resilient business practices. The strength of 
our Board of Directors contributes meaningfully to upholding these 
commitments. Approximately 70 percent of our directors have served 
on our Board for fewer than six years, which demonstrates how we 
continue to bring new and relevant perspectives and skill sets into our 
company.  Throughout 2022, our Board composition exceeded the 
S&P benchmarks on median age, tenure, gender and ethnic diversity.

Our company is purposeful about whom we work with as we seek 
suppliers that share our values and are committed to operating in a 
responsible manner. We continue to make progress in creating and  
supporting a diverse supplier base, and we are honored by the National  
Minority Supplier Development Council as being among the Forefront 
50 corporations showing leadership in creating greater economic 
access and equity for systematically excluded entrepreneurs of color.17
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Building for the future

2022 was a strong year of performance, growth and positive  
impact for our company. With Evernorth Health Services  
and Cigna Healthcare, we demonstrated that we are serving  
the needs of our customers, clients and partners, and we  
expect to deliver another year of customer and earnings 
growth in 2023.2 

We are making a defining difference in health care, and 
we are committed to building on our momentum by taking  
on new challenges where we are positioned to lead. 

It is a profound privilege to lead more than 70,000 colleagues  
around the world who demonstrate personal dedication  
to our refreshed mission to improve the health and vitality  
of those we serve. I’m inspired by the way they guide patients  
to the care they need, work with employers in supporting  
their people and always seek more ways we can help.

Each and every day, we are bringing to life our vision  
of a better future, built on the vitality of every individual  
and every community.

DAVID M. CORDANI
Chairman and Chief Executive Officer
The Cigna Group
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2 0 2 2  AT  A  G L A N C E 

Innovating 
New 
Partnerships
• Created a new strategic collaboration 

with Centene to make prescription 
medications more accessible and 
affordable for 20 million Centene health 
plan members beginning in 2024.8

• Entered into a new strategic partnership 
with VillageMD to accelerate value-based  
care services across the country.11

• Announced five-year collaboration  
with Kaiser aimed at delivering  
increased convenience, affordability  
and expanded access to high-quality  
care for its members.7
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Delivering 
Value 
• Transforming the care experience  

for patients with complex conditions  
with the launch of Cigna Pathwell,  
a new, industry-leading suite of  
cost-saving products.10

• Accredo, our specialty pharmacy,  
was awarded URAC’s Rare Disease 
Pharmacy Center of Excellence 
designation.18 

• Named a 2023 Best Medicare  
Advantage Plan company in  
Alabama and Tennessee by  
U.S. News & World Report.19 

• Driving affordability for patients  
and employers through the adoption  
of biosimilars.20 
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Expanding 
Coverage
• Expanded virtual primary care offerings 

through MDLIVE for patients with chronic 
conditions via personalized care plans  
and remote monitoring capabilities.21

• Doubled the size of Medicare Advantage 
provider network over the past two years, 
including significantly increasing the 
number of available specialists.4,9

• Expanded ACA offerings in three new 
states — Texas, Indiana and South Carolina 
— and 50 new counties.22 
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Investing  
in Our Future
• Repurchased $3.5 billion of common  

stock through accelerated stock  
repurchase agreements.23

• Completed ~$5.4 billion sale of life, 
accident and supplemental benefits 
businesses in six international markets  
to Chubb.24

• $450 million capital investment in  
Cigna Ventures, the strategic venture  
fund of The Cigna Group, to drive 
continuous health care transformation, 
innovation and growth.25
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We are transforming the 
ecosystem of health.  

Advancing better health for all. 

Our approach is rooted in our drive to make the health care system  
well-functioning, sustainable and equitable. The approach  

is structured around four interconnected pillars that underscore  
our mission to improve the health and vitality of those we serve.  

The following are some 2022 highlights within each pillar.
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Healthy Society

• Our businesses further aligned our products and services with  
value-based care models, leveraging integrated benefits, managing 
drug costs through innovation, expanding digital offerings and 
applying a health equity focus to coverage policy development.26

• The Cigna Group and the Cigna Foundation supported nearly  
$54 million in combined charitable giving,27 including more 
than $16.5 million toward the following focus areas: health and 
well-being; education and workforce development; community 
and social issues; military, veterans and first responders; disaster 
relief; global and trending causes; employee programs; and the 
Foundation’s signature programs: Building Equity and Equality 
Program, Cigna Scholars, and Healthier Kids For Our Future®.27

• Employees dedicated their time and talent to various  
causes, equating to more than $2.8 million in volunteer-
engagement value.27, 28

• The Cigna Foundation, in partnership with The New York Life 
Foundation and E4E Relief, received a Gold Halo award from 
Engage for Good. The award recognizes the Brave of Heart Fund, 
which supports frontline health care workers, as the 2022 best 
COVID-19 Initiative.29

1 7   •   T H E  C I G N A  G R O U P  2 0 2 2  A N N U A L  R E P O R T



Healthy Workforce

• Expanded our caregiver leave program, which allows up to  
four weeks of paid leave to enable employees to care for a  
family member with a serious health condition, to include  
care for grandparents and grandchildren in addition to children, 
spouses and parents. This program will be expanded to eight 
weeks in 2023.26

• Honored by Business Group on Health as Best Employer  
for Health and Well-being.30

• Published our full-year 2021 Diversity Scorecard Report,  
which reflected a goal-oriented approach for progress  
in three key areas: colleagues, clinical and communities.15

• Ranked #24 on DiversityInc’s Top 50 Companies For Diversity,  
a nine-place jump forward from 2021.16

• Awarded “2022 Best Places to Work for LGBTQ+ Equality”  
by the Human Rights Campaign Foundation.31
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Healthy Environment 

• Continued to work toward achieving our operational  
sustainability targets, including reducing our Scope 1 and 2  
greenhouse gas emissions, striving for carbon neutrality,  
sourcing renewable electricity, and reducing water consumption  
and waste generation.26

• Launched digital ID cards, and encouraged customers to go 
paperless where feasible by providing them with the option to 
receive paperless statements, submit claims online, use direct 
deposit and view plan information through myCigna.com and  
the myCigna® app.32
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Healthy Company 

• Evolved our ESG governance, developed a new ESG framework 
and maintained ESG leadership: 

• Member of Dow Jones Sustainability Index for both the 
World and North America for the sixth consecutive year.12

• Named one of America’s Most JUST Companies  
for the third year by JUST Capital and CNBC, including  
#1 in the Health Care Providers industry and #16 overall  
in the JUST 100.13

• Top 1% in EcoVadis, improving to a Platinum Medal  
sustainability rating over Gold in 2021.33

• Upgraded to AA in MSCI ESG Ratings, representing  
industry leadership.34

• Made significant progress toward our goal to achieve $1 billion  
in annual diverse supplier spend by 2025, resulting in being 
recognized with the Forefront 50 honor by the National Minority 
Supplier Development Council, which acknowledges companies 
that are leading the way to create greater economic access and 
equity for systematically excluded entrepreneurs of color.17
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$180.5 billion
 adjusted revenues,  

representing  
growth of 4%2,3

2.2 million
relationships with  

health care providers,  
clinics and facilities4

$8.7 billion
cash flow from 

operations2

70,000+
employees committed  

to changing people’s lives  
for the better

$7.3 billion
adjusted income  
from operations2,3

300,000+
mental and behavioral 
health care providers4

27.4 million
shares repurchased  

for $7.6 billion in 20222

~30 
countries and 
jurisdictions

$23.27
adjusted earnings  

per share2,3

189 million+
customer relationships2

Paid a quarterly  
dividend of 

$1.12 
per share in 2022,  
increased by 10%  

for 20232 

The information provided is as  
of December 31, 2022, except  

where otherwise noted.  
All information subject to change. 
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Corporate Board 
of Directors

EXECUTIVE COMMITTEE
David M. Cordani, Chair
Eric J. Foss 
Elder Granger
Kathleen M. Mazzarella
Kimberly A. Ross
Eric C. Wiseman
Donna F. Zarcone

AUDIT COMMITTEE
Kimberly A. Ross, Chair
William J. DeLaney
Neesha Hathi
Donna F. Zarcone

COMPLIANCE COMMITTEE
Elder Granger, Chair
George Kurian
Mark B. McClellan

Board of Directors
DAVID M. CORDANI
Chairman and Chief Executive Officer,
The Cigna Group

WILLIAM J. DELANEY
Former Chief Executive Officer,
Sysco Corporation, a food marketing  
and distribution company

ERIC J. FOSS
Former Chair, President  
and Chief Executive Officer,
Aramark, a provider of food services,  
facilities management and uniform services

RETIRED MAJ. GEN. ELDER GRANGER, M.D.
President and Chief Executive Officer,
THE 5Ps LLC, a health care, education  
and leadership consulting firm

NEESHA HATHI
Head of Wealth and Advice Solutions,
The Charles Schwab Corporation,  
a financial services company

GEORGE KURIAN
Chief Executive Officer,
NetApp, Inc., a cloud-led, data-centric  
software company

KATHLEEN M. MAZZARELLA
Chair, President and Chief Executive Officer,
Graybar Electric Company, Inc., a North  
American distributor of electrical, 
communications and data networking  
products and provider of related supply  
chain management and logistics services

MARK B. MCCLELLAN, M.D., PH.D.
Director,
Duke-Robert J. Margolis, M.D.,  
Center for Health Policy

KIMBERLY A. ROSS
Former Chief Financial Officer,
Baker Hughes Company, an energy  
technology company

ERIC C. WISEMAN
Lead Independent Director, The Cigna Group 
Former Executive Chair, President  
and Chief Executive Officer, 
VF Corporation, an apparel and  
footwear company

DONNA F. ZARCONE
Former President and Chief Executive Officer,
The Economic Club of Chicago, a civic  
and business leadership organization
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Executive Officers
DAVID M. CORDANI
Chairman and Chief Executive Officer,  
The Cigna Group

CHARLES G. BERG
President, U.S. Government Business  
and Senior Advisor, Cigna Healthcare

DAVID J. BRAILER, M.D., PH.D.
Executive Vice President, Chief Health Officer,  
The Cigna Group

NOELLE K. EDER
Executive Vice President and Global Chief 
Information Officer, The Cigna Group

BRIAN C. EVANKO
Executive Vice President and Chief Financial 
Officer, The Cigna Group

NICOLE S. JONES
Executive Vice President and General Counsel, 
The Cigna Group

EVERETT NEVILLE
Executive Vice President, Solutions and  
Corporate Development, The Cigna Group

ERIC P. PALMER
President and Chief Executive Officer,  
Evernorth Health Services

CYNTHIA RYAN
Executive Vice President, Chief Human  
Resources Officer, The Cigna Group

JASON D. SADLER
President, International Health,  
Cigna Healthcare

PAUL A. SANFORD
Executive Vice President, Operations,  
The Cigna Group

MICHAEL W. TRIPLETT
President, U.S. Commercial, Cigna Healthcare

Other Officers
KARI KNIGHT STEVENS
Senior Vice President, Chief Counsel and 
Corporate Secretary, The Cigna Group

TIMOTHY D. BUCKLEY
Senior Vice President and Treasurer,  
The Cigna Group

MARY T. AGOGLIA HOELTZEL
Senior Vice President, Tax and  
Chief Accounting Officer, The Cigna Group

CORPORATE GOVERNANCE 
COMMITTEE
Donna F. Zarcone, Chair
William J. DeLaney
Elder Granger
Mark B. McClellan

FINANCE COMMITTEE
Eric J. Foss, Chair
Neesha Hathi
Kathleen M. Mazzarella
Kimberly A. Ross

PEOPLE RESOURCES 
COMMITTEE
Kathleen M. Mazzarella, Chair
Eric J. Foss
George Kurian
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DIRECT STOCK PURCHASE PLAN

Shareholders can automatically reinvest their annual 
dividends and make optional cash purchases of common 
shares. For information on these services, please contact:

Computershare
150 Royall St. Suite 101 
Canton, MA 02021
Toll-free: 800.760.8864; TDD: 800.952.9245

Outside the United States, U.S. territories and Canada:
201.680.6578; TDD: 201.680.6610
Website: www.computershare.com/investor

SHAREHOLDER ACCOUNT ACCESS

You can access your shareholder account  
online through the Computershare website,  
www.computershare.com/investor, or by  
calling 800.760.8864.

DIRECT DEPOSIT OF DIVIDENDS

Direct deposit of dividends provides a prompt, efficient 
way to have your dividends electronically deposited into 
your checking or savings account. It avoids the possibility 
of lost or delayed dividend checks. The deposit is made 
electronically on the payment date.

For more information and an enrollment authorization 
form, contact Computershare at 800.760.8864  
or, if outside the United States, U.S. territories  
and Canada, at 201.680.6578. You can access  
your account online through the Computershare  
website, www.computershare.com/investor.

TRANSFER AGENCY

By regular mail:
Computershare
PO Box 43006
Providence, RI 02940-3006

By overnight delivery:
Computershare
150 Royall St. Suite 101 
Canton, MA 02021
Toll-free: 800.760.8864; TDD: 800.952.9245

Outside the United States, U.S. territories and Canada:
201.680.6578; TDD: 201.680.6610
Website: www.computershare.com/investor

2023 ANNUAL MEETING

The Annual Meeting of 
Shareholders will be held virtually 
on Wednesday, April 26, 2023, 
at 9:30 a.m. ET. Information 
regarding how to attend will be 
included in the proxy materials 
for the Annual Meeting. Proxies 
and proxy statements have been 
made available to shareholders 
of record as of the close of 
business on Tuesday, March 7, 
2023. As of December 31, 2022, 
the number of shareholders of 
record was 28,205.

FINANCIAL INFORMATION

The Cigna Group’s Form 10-K,  
Form 10-Qs, quarterly earnings 
releases and other SEC filings  
are available online  
at TheCignaGroup.com.

OFFICES

900 Cottage Grove Road
Bloomfield, CT 06002
860.226.6000

One Express Way
St. Louis, MO 63121
314.996.0900

Two Liberty Place
1601 Chestnut Street
Philadelphia, PA 19192-1550 
215.761.1000 

STOCK LISTING

The Cigna Group’s common stock 
is listed on the New York Stock 
Exchange. The ticker symbol is CI. 

THE CIGNA GROUP ONLINE

To access online information 
about The Cigna Group, our 
products and our services,  
visit TheCignaGroup.com.
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E N D N O T E S

1. The Cigna Group Newsroom, Cigna Champions Vitality as a  
Next Generation Health Measure, October 26, 2022.

2. The Cigna Group Newsroom, Cigna Reports Strong Fourth 
Quarter and Full Year 2022 Results, Establishes 2023 Guidance 
and Increases Dividend, February 3, 2023. Q4 Presentation; Q4 
Financial Supplement.

3. Our consolidated measures “adjusted income from operations,” 
earnings per share on that same basis and “adjusted revenues” 
are not determined in accordance with principles generally 
accepted in the United States (GAAP) and should not be 
viewed as substitutes for the most directly comparable GAAP 
measures “shareholders’ net income,” “earnings per share” 
and “total revenues.” These measures are each dened and 
reconciled to the comparable GAAP measures in Part II, Item 7, 
"Executive Overview" section of our Form 10-K. We use adjusted 
income from operations as our principal nancial measure of 
operating performance because management believes it best 
reects the underlying results of our business operations and 
permits analysis of trends in underlying revenue, expenses and 
protability. Management is not able to provide a reconciliation 
to shareholders’ net income (loss) or adjusted revenues to total 
revenues on a forward basis because we are unable to predict 
certain components thereof including (i) future net realized 
investment results (from equity method investments with  
respect to adjusted revenues) and (ii) future special items.  
These items are inherently uncertain and depend on various 
factors, many of which are beyond our control. As such,  
any associated estimate and its impact on shareholders’ 
net income and total revenues could vary materially. 

4. The Cigna Group internal analysis of existing arrangements  
as of December 2022.

5. Evernorth Health Services Newsroom, What Is Drug Trend  
and How to Manage It, April 21, 2022.

6. Evernorth Health Services, Biosimilars 101,  
evernorth.com/articles/biosimilars.

7. Evernorth Health Services Newsroom, Evernorth and Kaiser 
Permanente Enter Strategic Collaboration to Deliver More 
Convenient, Affordable and Accessible Health Care, April 19, 2022.

8. The Cigna Group Newsroom, Express Scripts Announces Strategic 
Partnership with Centene to Unlock Greater Prescription Drug 
Savings, October 25, 2022.

9. The Cigna Group Newsroom, Cigna Expands Its Medicare 
Advantage Plans for 2023, Giving Americans More Health Care 
Choices, Personalization and Social Support, October 3, 2022.

10. The Cigna Group Newsroom, Cigna Transforms Care Experience 
for Patients with Complex Conditions with Launch of Full 
Spectrum, Cost-Saving Products, September 28, 2022.

11. The Cigna Group Newsroom, VillageMD Acquires Summit  
Health-CityMD, Creating One of the Largest Independent 
Provider Groups in the U.S., November 7, 2022.

12. The Cigna Group Newsroom, Cigna Named Corporate 
Sustainability Leader by Dow Jones for Sixth Consecutive  
Year, December 19, 2022.

13. The Cigna Group Newsroom, Cigna Earned the #1 Ranking  
for Corporate Citizenship in the Health Care Industry by JUST 
Capital and CNBC, January 11, 2023.

14. The Cigna Group Newsroom, Cigna’s Dr. Luis Torres Selected  
for National Fellowship to Drive Social Change, February 2, 2022.

15. 2021 Cigna Diversity Scorecard Report, 2021-cigna-diversity-
equity-and-inclusion-scorecard-report.pdf.

16. DiversityInc., 2022 Top 50 Companies For Diversity, diversityinc.
com/top-50-list/2022.

17. National Minority Supplier Development Council, Inc., NMSDC 
launches The Forefront 50 to recognize corporations that are 
leveling the playing eld, October 11, 2022.

18. The Cigna Group Newsroom, Evernorth’s Accredo Earns URAC 
Rare Disease Pharmacy Center of Excellence Designation, 
February 10, 2022.

19. U.S. News & World Report, Best Medicare Advantage Plan 
Companies of 2023, health.usnews.com/medicare/best-medicare-
plans/best-insurance-companies-for-medicare-advantage-plans.

20. Evernorth Health Services Newsroom, Express Scripts To 
Begin Adding Inammatory Conditions Biosimilars to Largest 
Formularies Next Year, December 5, 2022.

21. Evernorth Health Services Newsroom, MDLIVE Announces 
Evolution of Virtual Primary Care To Improve Health Outcomes  
for Patients with Chronic Conditions, November 14, 2022.

22. The Cigna Group Newsroom, Cigna Grows ACA Marketplace 
Presence, Giving More Customers and Communities Access  
to Quality, Cost-Effective Care, August 29, 2022 .

23. The Cigna Group Newsroom, Cigna Announces $3.5 Billion 
Accelerated Stock Repurchase Agreements, June 16, 2022.

24. The Cigna Group Newsroom, Cigna Completes Transaction  
with Chubb, July 1, 2022. 

25. The Cigna Group Newsroom, New $450M Investment in Cigna 
Ventures to Drive Health Care Transformation, Innovation, and 
Growth, March 2022 .

26. Cigna 2021 Corporate Responsibility Report, cigna.com/
static/www-cigna-com/docs/cigna-connects-2021-corporate-
responsibility-report.pdf.

27. The Cigna Group internal analysis of existing arrangements 
as of December 2022. Includes 2022 Cigna Foundation grants, 
employee volunteerism and giving, Cigna charitable giving,  
and undertaking payments to nonprots in CA and NY, which 
were precipitated by The Cigna Group’s combination with Express 
Scripts in late 2018.

28. The Cigna Group internal analysis of existing arrangements as 
of December 2022. Value is derived from self-reported hours. 
Calculated by multiplying total number of employee volunteer 
hours (self-reported and program specic) by the national value  
of a traditional hands-on volunteer hour of $29.95 and a 
skills-based, mentoring, pro bono volunteer hour of $195; the 
latter reects a change to our 2022 methodology over 2021. 
independentsector.org/resource/value-of-volunteer-time.

29. Brave Of Heart Fund – New York Life Insurance Company,  
Cigna & E4E Relief, May 18, 2022, engageforgood.com/halo-
award/2022-best-covid-19-initiative-gold.

30. The Cigna Group Newsroom, Cigna Honored by Business  
Group on Health as Best Employer for Health and Well-being, 
April 26, 2022.

31. Human Rights Campaign, Best Places to Work for LGBTQ+ 
Equality 2022, hrc.org/resources/best-places-to-work-for- 
lgbtq-equality-2022.

32. Cigna Healthcare, Member Guide, cigna.com/individuals-families/
member-guide.

33. EcoVadis, ecovadis.com. 

34. MSCI ESG Ratings & Climate Search Tool, msci.com/ 
our-solutions/esg-investing/esg-ratings-climate-search-tool/
issuer/cigna-corporation/IID000000002920541.

All products and services are provided exclusively by or through operating subsidiaries  
of The Cigna Group, including Cigna Health and Life Insurance Company, Connecticut  
General Life Insurance Company, Evernorth Health Services companies or their afliates,  
and Express Scripts companies or their afliates. Such products and services include an 
integrated suite of health services, such as medical, dental, behavioral health, pharmacy,  
vision, supplemental benets, and other related products. 
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