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Item 1. Financial Information
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CSG SYSTEMS INTERNATIONAL, INC.
CONDENSED CONSOLIDATED BALANCE SHEETS - UNAUDITED
(in t ts)

thousands, except per share amount

LIABILITIES AND STOCKHOLDERS® EQUITY

‘The accompanying notes are an integral part of these
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March 31,
2026

December 31,
2025

s 147,324 180011
329913 350,390
201,947 209,724
78,508 67,888
2648 3443
40,158 36221
890,498 937,683
38,808 42505
15953 16278
16,894 19716
322770 324,706
26,142 28569
72361 71613
79,146 83630
1875 19,887
590,897 506,924
s 1481305 154,607
s 525 4837
468 47633
46156 45281
58 94: 81,001
326724 348,257
56,470 50,738
2,174 1116
45,766 71,941
582,958 650,804
540,307 539,452
20,033 21,152
25925 29480
338 2371
15803 17649
496 610,104
87,454 1.260.908
721
535739 532,885
(1,243,972) (1,243972)
(51,876) (45,042)
1,053,328 1,039,107
293,941 283,699
s 1481305 1,544,607

consolidated




Revenue

Cost of revenue (exclusive of depr

Other operating expenses:
Research and development
Selling, general and administrative
Depreciation
Restructuring and reorganization charges

Total operating expenses.
Operating income
Other income (expense):

on, shown separately below)

Income tax provision
Netincome.

Weighted-average shares outstanding:
Basic
Diluted

Earnings per common share:

Diluted

CSG SYSTEMS INTERNATIONAL, INC.
CCONDENSED CONSOLIDATED STATEMENTS OF INCOME - UNAUDITED
(in thousands, except per share amounts)

Quarter Ended
March 31, 2026 March 31, 20:
s 313732 s 299.453
161,805 154,498
42,999 40,902
67.748 62,289
3,999 5013
2,109 7,368
278,660 270,070
35,072 29,383
(6.852) (7.198)
1,232 1912
- (453)
2,809 (2.153)
(2811) (7.89)
32,261 21,491
(8.368) (5.361)
s 23,893 5 16,130
27.798 27,815
28,886 28,267
s 0.86 s 058
083 057

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements.
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Net income

Other comprehensive income (loss), net of tax:
Foreign currency translation adjustments

Other comprehensive income (loss), net of tax

Total comprehensive income, net of tax

CSG SYSTEMS INTERNATIONAL, INC.

CONSOLIDATED
(in thousands)

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements.

INCOME -

Quarter Ended

March 31, 2026 March 31, 20:
s 23,893 s 16,130
(6.834) 6,823
(6.834) 6,823
$ 17,059 $ 22,953




For the Quarter Ended March 31, 2026:
B 2026

E, January 1,
‘Comprehensive income:
Netincome
Foreign currency translai

fon adjustments

Total comprenensive income.
f common stock
Issuance of restrcted common stock pursuant to
stock-based compensaton plans
‘Cancaliation of restricted common stock
pursuant to stock-based compensation plans,

Stock-based compensation
Dividends
BALANCE, March 31, 2026

For the Quarter Ended March 31, 2025:
2025

BALANCE, January 1,
‘Comprehensive income:
Netincome

Foreign currency translation adjustments
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stock
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Dividends
BALANCE, March 31, 2025

‘compensation plans

CSG SYSTEMS INTERNATIONAL, INC.
CONDENSED CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY - UNAUDITED
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Cash flows from operating actvities:
Netincome
Adjustments to reconcile net income to net cash provided by (used in) operating activities-
Depreciation
Amortization
Loss on debt extinguishment
unrealized

d other, net
Deferred income taxes
Stock-based compensation
Changes in operating assets and liabiliies, net of acquired amounts.
rade accounts receivable, nef
Other current and non-current assets and liabilties
Income taxes payablelreceivable
‘Trade accounts payable and accrued liabilties

venue
Net cash provided by (used in) operating activities

Cash flows from investing activites:
ses of software, property, and equipment
Proceeds from sale of software, property, and equipment
Net cash used in investing activities

Cash flows from financing activities:
Proceeds from issuance of common stock

Deferred acquisition payments.
Proceeds from long-term debt
Payments on long-term debt
Payments of debt financing costs.
Payments on financing obligations
Settlement and merchant reserve activi
Net cash used in financing activities
Effect of exchange rate fluctuations on cash, cash equivalents, and restricted cash

Net decrease in cash, cash equivalents, and restricted cash

Cash, cash equivalents, and restricted cash, beginning of period
Cash, cash equivalents, and restricted cash, end of period

Supplemental disclosures of cash flow information:
Cash paid during the period for-
Interest
Income taxes

Non-cash investing and financing activities-
Software, property, an in current and

Reconciliation of cash, cash equivalents, and restricted cash:
Cash and cash equivalents
Settlement and merchant reserve assets.
Restricted cash included in non-current assets.

Total cash, cash equivalents, and restricted cash

CSG SYSTEMS INTERNATIONAL, INC.
CCONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS - UNAUDITED
(in thousands)

The accompanying notes are an integral part of these unaudited condensed consolidated financial statements.
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479,007 412011
9919 10,181
2282 2,964
9,040 11,626
147,304 136,024
320913 274,228
1770 1759
479,007 412,011




CSG SYSTEMS , INC.
NOTES TO CONDENSED CONSOLIDATED FINANCIAL

1. GENERAL

CSG Systems International, Inc. (the "Company”, "CSG", or forms of the pronoun "we") have prepared the accompanying unaudited condensed consolidated financial statements as of March 31, 2026 and December 31, 2025, and for the quarters ended March 31, 2026 and 2025, in accordance with accounting principles generally acoepted in the United States of America

") (“GAAP") for interim financial information, and pursuant to the instructions to Form 10-Q and the rules and regulations of the Securities and Exchange Commission (the "SEC). Accordingly, they do not include all of the information and footnotes required by GAAP for complete financial statements. In the opinion of our management, all adjustments (consisting only of
normal recurring adjustments) considered necessary for a fair presentation of our financial position and operating results have been included. The unaudited Condensed Consolidated Financial Statements (the “Financial Statements”) should be read in conjunction with the Consolidated Financial Statements and notes thereto, together with Management's Discussion and
Analysis of Financial Condition and Resuls of Operations (*MD&A'), contained in our Annual Report on Form 10-K for the year ended December 31, 2025 (as amended, our “2025 10-K"), fled with the SEC. The results of operations for the quarter ended March 31, 2026 are not necessarily indicative of the expected results for the entire year ending December 31, 2026.

2. PLAN OF MERGER

On October 29, 2025, we entered into an Agreement and Plan of Merger (the “Merger Agreement’) with NEC Corporation, a company incorporated under the laws of Japan (*NEC") and Canvas Transaction Company, Inc., a Delaware corporation and a direct or indirect wholly owned subsidiary of NEC (*Merger Sub'). Pursuant to the terms and subject to the conditions set
forth i the Merger Agreament, Merger Sub wil marge with and info GOG (tne “Merger). i CSG coninuing as tne surving corporation 2 & wholly owned subsidiry of NEC. Our Boar of Dirocors (tne “Board unanimously approved e Merger Agreament and the ransactions contampiatod thereby. incucing the Merger and, subject t the ferins of the Merger
Agreement, recommended that our stockholders adopt the Merger Agreement.

Per the terms and subject to the condiions set forth in the Merger Agreement, at the effective time of the Merger (the “Effective Time"), each share of CSG common stock that is issued and outstanding immediately prior to the Effective Time (other than the Cancelled Shares and Dissenting Shares, as they are defined in the Merger Agreement), will be converted into the right
to receive $80.70 per share in cash (the “Merger Consideration’).

In addition, the Merger Agreement provides for the following treatment of our equity awards:

. Each outstanding time-based restricted stock award that is vested as of immediately prior to the Effective Time (or that will vest solely as a result of the ion of the by the Merger Agreement, including, if the Effective Time occurs in 2026, restricted stock awards granted in 2024 that would have completed
their full vesting period and been settled in accordance with their terms in 2027) will be converted into the right to receive an amount in cash equal to the number of CSG shares underlying such award multiplied by the Merger Consideration, plus any applicable accrued and unpaid dividends, and become payable shortly following the Effective
Time, and each other outstanding time-based restricted stock award will be converted into a deferred cash award based on the number of CSG shares underlying such award multiplied by the Merger Consideration, plus any applicable accrued and unpaid dividends, and will vest and become payable on the original time-based vesting
schedule, subject to substantially the same terms and conditions as the corresponding restricted stock award.

. Each outsanding performance-based or marketbased fetrcled siock award (ot han the Chef Executive Offce (GEO") Awerd (a5 dfined beow) tht i vested as of imeditely ror to e Efective Time (o that wilvest slely 23 a result o the i by the Merger Agreemem including, if the
Effective Time occurs in 2026, restricted stock awards that would have completed their full vesting period and beer rdance with their terms in 2027) will be converted into the right to receive an amount in cash equal to the number of CSG shares undenymg o v with applcatic porormance m rally deemed
achioved at e groater oftargat and actual porormanco a5 of the atost practicatic dato prior (0 ne Effocive Time) mulllplled oy h Merger Consideration. plus Ay applcable accrued and unpaid didends, and bocome payable shordy folowing the Efecive Time, And sach oher outstanding perionmance-based of market pasad reafcted
stock award (oner than he CEO Award)wil b convertd nto  deerred cash award based onthe nuber of GS(G shares undering such award mullpied by the Merger Cansidaation (wilhapplicabe peformance melricsdsemed achieved at e gesler of arget and actual perfomance 2softheIaest practcatle dle prior o the Efective
Time), plus any applicable accrued and unpaid dividends, and will vest and become payable on the original time-based vesting schedule, subject to substantially the same terms and conditions as the d restricted stock award.
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‘The market-based restricted stock award granted to our CEO on December 10, 2024 (the “CEO Award) will be converted into a deferred cash award based on the number of CSG shares underlying such award (with applicable performance metrics deemed achieved based on the Merger Consideration) multplied by the Merger
Consideration, plus any applicable accrued and unpaid dividends, and will vest and become payable on the original time-based vesting schedule, subject to substantially the same terms and conditions as the CEO Award.

On January 30, 2026, our stockholders approved the adoption of the Merger Agreement at the special meeting of our stockholders convened for such purpose. The closing of the Merger is expected to occur by the end of 2026, subject to the satisfaction of the remaining customary closing conditions and required regulatory approvals. If the Merger is consummated, CSG
shares will be delisted from the Nasdaq Global Select Market and deregistered under the Securities Exchange Act of 1934, as amended.

If the Merger Agreement is terminated under certain specified circumstances, CSG will be required to pay NEC a termination fee of $82.0 million. If the Merger Agreement is terminated under other certain specified circumstances, NEC will be required to pay CSG a termination fee of $135.0 million.

is set forth in our Definitive Proxy

The foregoing summary of the Merger Agreement and the transactions contemplated thereby does not purport to be complete and is subject to, and qualified in its entirety by, the full text of the Merger Agreement, which is filed as Exhibit 2.01 to our 2025 Form 10-K. Additional information about the Merger Agreement and the Merger
Statement on Schedule 14A filed with the Securities and Exchange Commission (*SEC”) on December 16, 2025, as supplemented.

In connection with the proposed Merger, during the quarter ended March 31, 2026, we recognized $9.7 million of transaction-related costs primarily within Selling, General and Administrative expenses ("SG&A") in our unaudited Condensed Consolidated Statements of Income (the “Income Statements”). As of March 31, 2026, we have accrued approximately $19 million of
transaction-related costs that will be paid upon closing. We expect to incur additional costs relating to the proposed Merger, such s financial advisory, legal, accounting, retention bonuses, and other professional services fees.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

s as of the date of our Financial Statements and the reported amounts of revenue and expenses during

Use of Estimates in Preparation of Financial Statements. The preparation of our Financial Statements requires to make d that may affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabili

the reporting periods. Actual results could differ from those estimates.
Revenue. As of March 31, 2026, our aggregate amount of the transaction price allocated to the remaining performance obligations was approximately $2.3 billion, which is made up of fixed fee consideration and guaranteed minimums expected to be recognized in the future refated to performance obligations that are unsatisfied (or partially unsatisfied). We expect to
recagnize approximately 65% of this amount by the end of 2028, with the remaining amount recognized by the end of 2036. We have excluded from this amount variable consideration expected to be recognized in the future related to performance obligations that are unsatisfied. The majority of our future revenue is related to our Saa$ and related solutions customer
contracts that include variable consideration dependent upon a series of monthly volumes and/or daily usage of services and have contractual terms ending from 2026 through 2036. Our customer contracts may include guaranteed minimums and fixed monthly or annual fees.

The nature, amount, timing, and uncertainty of our revenue and how revenue and cash flows are affected by economic factors is most appropriately depicted by revenue type, geographic region, and customer vertical.

Revenue by type for the quarters ended March 31, 2026 and 2025 was as follows (in thousands):

Quarter Ended

Warch 31, 2026 March 31,2025

e 5 286,870 $ 269,940
Software and s 15,005 18,623
Maintenance 11,857 10,890
Total revenue s 313,732 § 299.453




We use the location of the customer as the basis of attributing revenue o geographic regions. Revenue by geographic region for the quarters ended March 31, 2026 and 2025, as a percentage of our total revenue, was as follows:

Quarter Ended

March 31, 2026 March 31, 2025

Americas (principally the U.S.) 86% 87%
Europe, Middle East, and Africa 9% 9%
Asia Pacific 5% 4%
100% 100%

Total revenue

We generate our revenue primarily from the global communications markets; however, we serve an expanding group of customers in other markets including retail, financial services, healthcare, insurance, and government entities. Revenue by customer vertical for the first quarters ended March 31, 2026 and 2025, as a percentage of our total revenue, was as follows:

Quarter Ended

Warch 31, 2026 Warch 31, 2025
Broadband/Cable/Satellte 8% 50%
Telecommunications 17% 17%
Other 36% 33%
Total revenue 100% 100%.
Deferred revenue recognized during the quarters ended March 31, 2026 and 2025 was $23.8 million and $19.7 million, respectively.
On July 5, 2025, we terminated a master services agreement (the “MSA") for one of our implementation projects in the Latin America region on the basis that the customer unlawfully renounced its obligations under the MSA. During 2025, we stopped implementation work on the project. As of March 31, 2026, we had accounts receivable of $18.1 million ($1.3 million billed

n project and we intend to pursue any and all available remedies to recover the amounts outstanding. As of the date of this filing, we do not believe there has been an impairment to the carrying values of the assets and believe such amounts are recoverable per the terms of the MSA or as a matter of common law.

5,
and $16.8 milion unbilled) related to this implement

Cash and Cash Equivalents. We consider all highly liquid investments with original maturities of three months or less s of the date of purchase to be cash equivalents. As of March 31, 2026 and December 31, 2025, our cash equivalents consist primarily of time deposits held at major banks. For the cash and cash equivalents denominated in foreign currencies andior
located outside the U.S., we do not anticipate any material amounts being unavailable for use in running our business, but may face limitations on moving cash out of certain foreign jurisdictions due to currency controls and potential negative economic consequences.

Restricted Cash. Restricted cash includes cash that is legally or contractually restricted, as well as our settlement and merchant reserve assets (discussed below). The nature of the restrictions on our settlement and merchant reserve assets consists of contractual restrictions with the merchants and restrictions arising from our policy and intention. It has historically been our
policy to segregate settlement and merchant reserve assets from our operating cash balances, and our intention is to continue to do so. As of each of March 31, 2026 and December 31, 2025, we had $1.8 million of restricted cash, that mainly serves to collateralize bank and performance guarantees included in other non-current assets on our unaudited Condense:
Consolidated Balance Sheets (“Balance Sheets” or “Balance Sheet’).

Settlement and Merchant Reserve Assets and Lrabr/m'es Settlement assets and settlement liabilities represent cash collected on behalf of merchants via payments processing services which is held for an established holding period until settiement with the customer. The holding period is generally one to four business days depending on the payment model and contractual
terms with the customer. During the h , cash is subject to restriction and segregation bases to remit these funds to our merchants, the merchant's sole recourse for payment would be against us. These rights and obligations are set forth i the contracts between us and the merchants.
Settlement assets are held with various major fnancial nstutions and a corresponding liability is recorded for the amounts owed to the customer. At any given time, there may be differences between the cash held and the corresponding liability due to the timing of operating-related cash transfers.

Merchant reserve assetslliabilties represent deposits collected from merchants to mitigate our sk of loss due to nonperformance of settlement obligations initiated by those merchants using our payments processing services, or non-payment by customers for services rendered by us. We perform a credit risk evaluation on each customer based on multiple criteria, which
provides the basis for the deposit amount required for each merchant. For the duration of our relationship with each merchant, we hold their reserve deposits with major financial institutions. We hold these funds in separate accounts, which are offset by corresponding liabilties.
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The following table summarizes our settlement and merchant reserve assets and liabilities as of the indicated periods (in thousands):

March 31,2026 Decomber 31,2025
Assets Libilities Assets Liabiities
Settlement assets/liabilities $ 315417 B 312,228 0 312424 B 310,291
Merchant reserve assets/liabilties 14,496 14,496 37,966 37,966
Total $ 329913 B 326,724 $ 350,390 $ 348,257

Financial Instruments. Our financial instruments as of March 31, 2026 and December 31, 2025 include cash and cash equivalents, settiement and merchant reserve assets and liabilities, accounts receivable, accounts payable, and debt. Due to their short maturities, the carrying amounts of cash equivalents, settlement and merchant reserve assets and liabilities, accounts
receivable, and accounts payable approximate their fair value.

We have chosen not to record our debt at fair value, with changes recognized in earnings each reporting period. The following table indicates the carrying value and estimated fair value of our debt as of the indicated periods (in thousands)

March 31,2026 December 31,2025

Carrying Value Fair Value Carrying Value Fair Value
2025 Credit Agreement (carrying value) 5 125,000 § 125,000 § 125,000 B 125,000
2023 Convertible Notes (par value) 425,000 517,438 425,000 504,422

The fair value of our convertible notes was estimated based upon quoted market prices or recent sales activity, while the fair value of our credit agreement was estimated using a discounted cash flow methodology, both of which are considered Level 2 inputs. See Note 6 for a discussion regarding our debt.

Accounting Pronouncements Issued but Not Yet Effective. In November 2024, the Financial Accounting Standards Board ("FASB") issued Accounting Standards Update ("ASU") No. 2024-03, Income Statement — Reporting Comprehensive Income — Expense Disaggregation Disclosures (Subtopic 220-40) (‘ASU 2024-03"), which requires entities to disclose disaggregated
n about certain income statement expense line items in the notes to their financial statements on an annual and interim basis. ASU 2024-03 is effective for fiscal years beginning after December 15, 2026, and interim reporting periods beginning after December 15, 2027, with early adoption permitied. We are currently in the process of evaluating the impact of this
ASU on our Financial Statements and related disclosures.

In September 2025, the FASB issued ASU No. 2025-06, Intangibles - Goodwill and Other - Intenal-Use Software Topic 350-40: Targeted Improvements to the Accounting for Interal-Use Software, which will update the requirements around the capitalization and disclosure of intemal-use software. ASU 2025-06 is effective for annual periods beginning after December 15,
2027, and for interim periods within those fiscal years, with early adoption permitted. We are currently in the process of evaluating the impact of this ASU on our Financial Statements and related disclosures.

4. SEGMENT REPORTING AND CUSTOMER CONCENTRATION

Segment Information. Our Chief Operating Decision Maker ("CODM") is our President and Chief Executive Officer. We have evaluated how our CODM has organized the Company for purposes of making operating decisions, preparing budgets and forecasts, setting targets, allocating resources, and assessing performance. Our CODM manages all business activities on a
consolidated basis, and as a result, we have concluded that as of March 31, 2026, there is one reportable segment.

As our one segment is managed on a consolidated basis, our measure of segment profit or loss s consolidated net income. Our CODM uses consolidated net income to assess the performance of our one segment and decide how and where to allocate resources and reinvest prolfits into the business in areas such as research and development (‘R&D"), business andor
assat acauisons,investments n marketshare expansion wih our existing and potentlnew customers,llen, echnology, he rapurchase of ol comman stack, and/r the payment of dividends, et incorme, ad components ofnetncome, are Used 0 monitr actualperormance and e compared to budgeled and orecaste fesuls 1 2ssess he perormance of our one
segment, set targets, and establish entive of segment assets is reported on our Balance Sheets as total assets. We do not havs intra-entity sales or transfers.




We regularly provide our CODM a reporting package that shows our results by functional expense, similar to our Income Statements. However, for purposes of this reporting package, depreciation is included in these functional expense categories, rather than broken out separately. Additionally, certain expenses such as restructuring and reorganization charges, executive
transition costs, and acquisition-related charges, along with non-cash charges such as stock-based compensation and amortization of acquired intangibles, are excluded. The following table provides the significant expenses that are regularly provided to our CODM for our one segment, the required disclosable amounts that are included in consolidated net income, and a
reconciliation to consolidated net income for the quarters ended March 31, 2026 and 2025:

Quarter Ended
Warch 31, 2026 Warch 31, 20
Revenue s 313,732 s 299,453
Less:
Cost of revenue:
Transaction fees 29,350 27,901
All other (1) 129,979 125,233
Total cost of revenue 159,329 153,134
Research and development (1) 40,826 39816
Selling and marketing (1) 31,708 26,673
General and administrative (1) 24,958 28,356
Restructuring and reorganization charges (1) 2,109 7,368
Stock-based compensation 6,935 8,712
Acquisition-related costs (2) 12,795 6,012
Other segment items (3) (4.041) 693
Interest expense 6,852 7,198
Income tax provision 8,368 5361
Segment net income 23,893 16,130
Reconciliation of profit or loss:
Adjustments and reconciling items - -
Consolidated net income $ 23,893 s 16,130
0} These functional expense lines include depreciation expense, which is presented separately on our Income Statements.
@ Acquisition-related costs include amortization of acquired intangible assets, earn-out compensation, and transaction-related costs.
® Other segment items include interest income, loss on extinguishment of debt, and foreign currency gainsflosses.
Depreciation expense and interest income are separately disclosed on our Income Statements. Amortization expense is separately disclosed on our unaudited Condensed Consolidated Statements of Cash Flows ("Statements of Cash Flows") and is discussed in Note 5.
5. GOODWILL AND INTANGIBLE ASSETS
Goodwill. The changes in the carrying amount of goodwillfor the first quarter of 2026 were as follows (in thousands):
January 1, 2026, balance £} 324,706
Effects of changes in foreign currency exchange rates (1,936)
March 31, 2026, balance $ 322,770
Other Intangible Assets. Our other intangible assets subject to ongoing amortization consist of acquired customer contracts and software. As of March 31, 2026 and December 31, 2025, the carrying values of these assets were as follows (in thousands):
March 31,2026 December 31,2025
Gross Gross
Carrying Carrying
‘Amount Jated Amortizati Net Amount Accumulated Amortizat Net Amount
Acquired customer contracts s 176,107 s (149965)  § 26,142 s 177,156 s (148,567) s 28,589
Software 174,938 (158,044) 16,894 173,956 154.240) 19.716
Total other intangible assets 3 351,045 § (308009)  § 43,036 g 351,112 § (302,807) § 48,305

The total amortization expense related to other intangible assets for the first quarters of 2026 and 2025 was $6.4 million and $6.6 million, respectively. Based on the March 31, 2026 net carrying value of our intangible assets, the estimated total amortization expense for each of the five succeeding fiscal years ending December 31 will be: 2026 - $21.7 million; 2027 - $10.3
million; 2028 - $5.7 million; 2029 - $4.2 million; and 2030 - $3.1 million.
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Customer Contract Costs. As of March 31, 2026 and December 31, 2025, the carrying values of our customer contract cost assets, related to those contracts with a contractual term greater than one year, were as follows (in thousands):

March 31, 2026 December 31,2025
Gross Gross
Carrying Garrying
Accumulated Amortizati Not Amount Amount Accumulated Amortizati Not Amount
Customer contract costs s 124,283 3 (51922) 5 72,361 s 121,858 3 (50.245) s 71613
‘The total amortization expense related to customer contract costs for the first quarters of 2026 and 2025 was $6.0 million and $4.7 million, respectively.
6. DEBT
As of March 31, 2026 and December 31, 2025, our long-term debt was as follows (in thousands):
March 31, December 31,
2026 2025
2025 Credit Agreement:
$600 million revolving loan facility, due March 2030, interest at adjusted
'SOFR plus applicable margin (combined rate of 5.148% at March 31,
2026 s 125,000 s 125,000
Less — deferred financing costs 2.495) (2.650)
2025 Credit Agreement, net of unamortized discounts 122,505 122,350
2023 Convertible Notes:
2023 Convertible Notes — senior unsecured convertible notes, due
‘September 2028, cash interest at 3.875% 425,000 425,000
Less -~ deferred financing costs (7.198) (7.898)
023 Convertible Notes, net of unamortized discounts 417,802 417,102
Total debt, net of unamortized discount 540,307 539,452
Current portion of long-term debt - -
Long-term debt, net of unamortized discounts s 540,307 $ 539,452

2025 Credit Agreement. During the first quarter of 2026, we made no repayments on our $600.0 million aggregate principal five-year revolving loan faciliy (the "2025 Revolver"). As of March 31, 2026, we had $125.0 million outstanding on our 2025 Revolver leaving $475.0 million available to us.
As of March 31, 2026, our interest rate on the 2025 Revolver was 5.148% (adjusted SOFR plus 1.475% per annum) and our commitment fee on the unused $475.0 million 2025 Revolver was 0.150%

The interest rates under the 2025 Credit Agreement are based upon our choice of an adjusted Secured Overnight Financing Rate ("SOFR") plus an applicable margin of 1.375% - 2.125%, or an alternate base rate ("ABR") plus an applicable margin of 0.375% - 1.125%, with the applicable margin dependent upon our then-net secured total leverage ratio. We pay a
commitment fee of 0.150% - 0.325% of the average daily unused amount of the 2025 Revolver, with the commitment fee rate also dependent upon our then-net secured total leverage ratio.

If the Merger, discussed in Note 2, is consummated, this will result in the outstanding loans under the 2025 Credit Agreement being repaid and commitments thereunder being terminated at the closing,

2023 Convertible Notes. The 2023 Convertible Notes will be convertible at the option of the noteholders before June 15, 2028, upon the occurrence of certain events. On or after June 15, 2028, and until the close of business on the second scheduled trading day immediately preceding September 15, 2028, the maturity date, noteholders may convert all or any portion of their
notes at any time regardiess of these conditions.

The 2023 Convertible Notes will be convertible at an initial conversion rate of 14.0753 shares of our common stock per $1,000 principal amount of the 2023 Convertible Notes, which is equivalent to an initial conversion price of $71.05 per share of our common stock, plus carryforward adjustments not yet effected pursuant to the terms of the indenture governing the 2023
Convertible Notes. Under the terms of the 2023 Convertible Notes, we will adjust the conversion rate for any quarterly dividends exceeding $0.28 per share.

We are required to satisfy our conversion obligation as follows: (i) paying cash up to the aggregate principal amount of notes to be converted; and (ii to the extent the value of our conversion obligation exceeds the par value, we will satisfy the remaining conversion obligation in our common stock, cash, or a combination thereof, at our election. As of March 31, 2026, none of

the conditions to early convert have been met.
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We may not redeem the 2023 Convertible Notes prior to September 21, 2026. On or after September 21, 2026, we may redeem for cash all or part of the 2023 Convertible Notes, subject to a partial redemption limitation that requires at least $100.0 million of the principal amount of the 2023 Convertible Notes to remain outstanding if the last reported sales price of our
‘common stock has been at least 130% of the conversion price then in effect for at least 20 trading days (whether or not consecutive) during any 30 consecutive trading day period (including the last trading day of such period) ending on, and including, the trading day immediately preceding the date on which we provide notice of redemption. The redemption price will equal
the principal amount of the 2023 Convertible Notes to be redeemed, plus accrued and unpaid interest to, but excluding, the redemption date. No sinking fund has been established for the 2023 Convertible Notes.

In connection with the pricing of the 2023 Convertible Notes, we entered into privately negotiated capped call transactions (the “Capped Call Transactions") with certain of the initial purchasers of the 2023 Convertible Notes and other financial institutions (collectively, the “Option Counterparties”). As of March 31, 2026, all the Capped Call Transactions were outstanding and
cover, subject to anti-dilution adjustments substantially similar to those applicable to the 2023 Convertible Notes, 5.98 million shares of our common stock, the same number of shares of common stock underlying the 2023 Convertible Notes. The Capped Call Transactions will expire upon the maturity of the 2023 Convertible Notes.

If the Merger discussed in Note 2 is consummated, this would result in a conversion trigger for the note holders. The Capped Call Transactions entered into in connection with the pricing of the 2023 Convertible Notes are expected to be unwound if the Merger is consummated.

Other. We finance certain of our internal use software. As of March 31, 2026 and December 31, 2025, we had $9.0 million and $11 4 milln, respectively, outstanding under our existing financing agreements, of which $6.3 million and $7.1 million, respectively, were included in other current liabilities with the remaining included in other non-current liabilities in our Balance
Sheets. These arrangements are treated as non-cash investing and financing activities for purposes of our Statements of Cash Flows

7. ACQUISITIONS

iCheckGateway.com, LLC. On June 3, 2024, we acquired 100% of the equity of iCheckGateway.com, LLC (‘iCG), an ACH and credit card payment processing company. The iCG acquisition includes provisions for up to $15.0 million of potential future eam-out payments. The earn-out payments are tied to performance-based goals and a defined service period and are
accounted for as post-acquisition compensation, as applicable. The earn-out period is through June 3, 2027. During 2025, we made earn-out payments of $5.0 million. As of March 31, 2026, we have accrued $4.8 million related to potential future earn-out payments, included in other current liabilities on our Balance Sheet.

DGIT Systems Pty Ltd. On October 4, 2021, we acquired DGIT Systems Ply Ltd ('DGIT'), a provider of configure, price and quote (CPQ), and order management solutions for the telecommunications industry. The DGIT acquisiton includes provisions for up to approximately $12 million of potential future earn-out payments. The ear-out payments are tied o performance-
based goals and a defined service period and are accounted for as post as applicable. period is through December 31, 2026. Through March 31, 2026, $11.6 million of the eam-out had been achieved and was paid, including $10.9 million paid in the first quarter of 2026

8. RESTRUCTURING AND REORGANIZATION CHARGES
During the first quarters of 2026 and 2025, we recorded restructuring and reorganization charges of $2.1 million and $7.4 milion, respectively.

During the first quarter of 2026, we reduced our global workforce by approximately 40 employees as part of reorganization activities focused on cost efficiency actions to optimize our capacity and better align our resources. As a result, we incurred restructuring and reorganization charges related to involuntary terminations of $1.3 million

The activity in the restructuring and reorganization reserves during the first quarter of 2026 was as follows (in thousands):
Other Total
January 1, 2026, balance B 1912 s 1,260 s 3,172
Charged to expense during period 1,342 76 2,109
Cash payments (2.897) (1,895) (4.792)
Other 48 - 48
March 31, 2026, balance s 405 B 132 B 537

During the first quarter of 2026, we paid the final $1.2 millon related to the exit of a reseller agreement that was acquired with the acquisition of Forte Payment Systems, Inc. in 2018

As of March 31, 2026, all restructuring and reorganization reserves were included in current liabilties.



9. COMMITMENTS, GUARANTEES AND CONTINGENCIES
Guarantees. In the ordinary course of business, we may provide guarantees in the form of bid bonds or performance bonds. As of March 31, 2026, we had $1.8 million of restricted assets used to collateralize these guarantees, which are included in other non-current assets on our Balance Sheet.

We have performance guarantees in the form of surety bonds, along with money transmitter bonds, issued through third-parties that are not required to be reflected on our Balance Sheets. As of March 31, 2026, we had performance guarantees of $3.7 million. We are ultimately liable for claims that may occur against these guarantees. We have no history of material claims
or are aware of circumstances that would require us to pay under any of these arrangements. We also believe that the resolution of any claim that may arise in the future, either individually or in the aggregate, would not be material to our Financial Statements. As of March 31, 2026, we had total aggregate money transmitter bonds of $25.6 million outstanding. These money
transmitter bonds are for the benefit of various states to comply with the states’ financial requirements and industry regulations for money transmitter licenses.

Warranlies We gensrally warrant that our solufons and reated oferings il conform to pubished specifcations o to specifcations provided n an inividual customer aangament,as applicabl. The typical warrantyperiod i 90 days from the dasof acosplance ofthe soluton o ofering, For srain srvis oferings we provide 3 warrarty or the duraton o he senvices
We generally warrant that those services will be performed in a professional and skillul manner. The typical remedy for breach of warranty is to correct or replace any defective deliverable, and if not possible or pracical, we wil accept the retur of the defective deliverable and refund the amount paid under the customer arrangement that is allocable to the.
Cetectns dblvaabie, D comrac s generally contain limitation of damages provisions in an effort to reduce our exposure to monetary damages arising from breach of warranty claims. Historically, we have incurred minimal warranty costs, and as a result, do not maintain a warranty reserve.

Solution and Services Indemnifications. Arrangements with our customers generally include an indemnification provision that will indemnify and defend a customer in actions brought against the customer that claim our products andlor services infringe pon a copyright, trade secret, or valid patent. Historically, we have not incurred any significant costs related to such
indemnification claims, and as a result, do not maintain a reserve for such exposure.

Claims for Company Non-performance. Our arrangements with our customers typically limit our liability for breach to a specified amount of the direct damages incurred by the customer resulting from the breach. From time-to-time, these arrangements may also include provisions for possible liquidated damages or other financial remedies for our non-performance, or in the
]

case of certain of our solutions, provisions for damages related to service level The service level typically relate to system availability and timeliness of service delivery. As of March 31, 2026, we believe we have adequate reserves, based on our historical experience, to cover any reasonably anticipated exposure as a
result of our non-performance for any past or current arrangements with our customers.

Sales and Use Tax. In the ordinary course of business, we are, from time to time, subject to audits performed by state taxing authorities. We continually assess our sales and use tax exposure and as of March 31, 2026, we believe that we have adequate reserves to cover any taxes owed and related penalties and interest. While we believe that the assumptions and
estimates used to determine these liabilities are reasonable, the ultimate outcome of these matters cannot be certain, and we will adjust these estimated liabilities as new information becomes available.

Indemnifications Related to Officers and the Board of Directors. Other guarantees include promises to indemnify, defend, and hold harmiess our directors, and certain officers. Such indemnification covers any expenses and liabilies reasonably incurred by a person, by reason of the fact that such person is, was, or has agreed to be a director or officer, in connection with the
investigation, defense, and settiement of any threatened, pending, or contemplated action, sut, proceeding, or claim. We maintain directors’ and officers’ (*D&O") insurance coverage to protect against such losses. We have not historically incurred any losses related to these types of indemnifications and are not aware of any pending actions or claims against any officer or
member of the Board. As a result, we have not recorded any liabilies related to such indemnifications as of March 31, 2026. In addition, as a result of the insurance policy coverage, we believe these indemnification agreements are not significant to our results of operations.

Legal Proceedings. From time to time, we are involved in litigation relating to claims arising out of our operations in the normal course of business.



10. EARNINGS PER COMMON SHARE
Basic and diluted earnings per common share (‘EPS") amounts are presented on the face of our Income Statements

The reconciliation of the basic and diluted EPS denominators related to common shares is included in the following table (in thousands):

Quarter Ended

Warch 31,2026 Warch 31, 2025
Basic weighted-average common shares 27,798 27815
Dilutive effect of restricted common stock 413 452
Dilutive effect of the 2023 Convertible Notes 675 -
Diluted weighted-average common shares 28,886 28,267

The dilutive effect of time-based awards is computed using the treasury stock method. The dilutive effect of performance-based and market-based awards is computed based on the number of shares that would be issued as if the end of the reporting period was the end of the performance period. The dilutive effect of the 2023 Convertible Notes is computed using the if-
converted method and only has an effect in those quarterly periods in which our average stock price exceeds the current effective conversion price.

Potentially dilutive common shares related to non-participating unvested restricted stock were excluded from the computation of diluted EPS, as the effect was anti-dilutive, and were not material in any period presented. The Capped Call Transactions entered into in connection with the pricing of the 2023 Convertible Notes were excluded from the computation of diluted EPS,
as the effect was anti-dilutive.

11. STOCKHOLDERS' EQUITY AND EQUITY COMPENSATION PLANS
Stock Repurchase Program. We currently have a stock repurchase program, approved by our Board, authorizing us to repurchase shares of our common stock from time-to-time as market and business conditions warrant (the “Stock Repurchase Program’). Upon the announcement of the Merger Agreement, we have ceased any further repurchases.
During the first quarter of 2025 we repurchased approximately 153,000 shares of our common stock for $9.6 million (weighted-average price of $62.65 per share), respectively, under a SEC Rule 10b5-1 Plan. The excise tax imposed on share repurchases, which is included as a cost of treasury stock, is not reflected in these amounts.

Stock for Tax Wit In addition to the ab tioned stock during the first quarters of 2026 and 2025, we repurchased and then cancelled approximately 49,000 shares of common stock for $4.0 million and approximately 204,000 shares of common stock for $12.8 million, respectively, in connection with minimum tax withholding
requirements resulting from the vesting of restricted common stock under our stock incentive plan

Cash Dividends. During the first quarter of 2026, our Board approved a quarterly cash dividend of $0.34 per share of common stock, totaling $9.7 million. During the first quarter of 2025, our Board approved a quartery cash dividend of $0.32 per share of common stock, totaling $9.4 million. As of March 31, 2026 and 2025, we had $0.9 million and $10.2 million, respectively,
of dividends acorued, which are included in other current and non-current liabilites in our Balance Sheets. The decrease in accrued dividends in 2026 relates primarily to the payment of our first quarter of 2026 dividend, made to shareholders on April 1, 2026, being paid to our transfer agent at the end of the quarter.

Stock-Based Awards. During the first quarter of 2026, we granted restricted stock awards to key members of management in the form of ime-based awards of approximately 173,000 restricted common stock shares, which vest in the first quarter of 2027, with no restrictions other than the passage of time. Certain of these awards may vest (i.., vesting accelerates) upon the
involuntary termination of employment, a change in control (as defined) and the subsequent involuntary termination of employment, or death.

We recorded stock-based compensation for the first quarters of 2026 and 2025 of $6.8 million and $8.4 million, respectively.



Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The information contained in this MD&A should be read in conjunction with the Financial Statements and Notes thereto included in this Form 10-Q and the audited consolidated financial statements and notes thereto in our 2025 10-K.

Forward-Looking Statements

‘This Quarterly Report on Form 10-Q contains *forward-looking statements” within the meaning of the Private Securiies Litigation Reform Act of 1995. We intend such forward-looking statements to be covered by the safe harbor provisions for forward-looking statements contained in Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securi
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bject 10 & number of isks, uhcoriaintcs, assumplions and oher fadtors tht Gould cause aciual fesult and he iming of cartain cvents to ifer matarilly rom uturs esults Sxpréssed or Mplicd by th forwarc-ooking stataments. Tness factor mclude, but 76 ot imted o ha following: we defve a Sgmifcan porton of ot revenus o imber of customers, with
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products in a timely, cost-effective, technically advanced and competitive manner; our ability to deliver its solution: imely fashion within budget, particularly large and complex software our on the global industy. and i partcular,the North American telecommuricatins ndusir ou abilty o meet our inancial
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o Gomply wih appicable U-S. and Intemationallaws and regulations; tng abilty of the parlios 0 (e Morger & complts the proposed Meroet on he antcipated terms and timing. or at sl he satifacton o waiver of oner condions 1 the completion of e TopoSed Merger, inclucing biaming foaured reguitery approvals: o ok hat our stock price may luctuate during
the pendency of the proposed Merger and may decline if the proposed Merger is not completed; potential ltigation relating to the proposed Merger that could be instituted against us or our directors, managers or officers, including the delay, expense or other effects of any outcomes related thereto; the risk that disruptions from the proposed Merger will harm our business,
including current plans and operations, including during the pendency of the proposed Merger; our abiliy to retain, motivate, and hire key personnel; the diversion of management's time and attention from ordinary course business operations to completion of the proposed Merger and integration matters; potential adverse reactions or changes to business relationships
resulting from the announcement, pendency or completion of the proposed Merger; legislative, regulatory and economic developments; potential business uncertainty, including changes to existing business relationships, during the pendency of the proposed Merger that could affect our financial performance; certain restrictions during the pendency of the proposed Merger
that may impact our ability to pursue certain business or strategic and severity of events, including but not limited to acts of terrorism, outbreaks of war or hostiltes or global pandemics, as well as management's response to any of the aforementioned factors; the possibility that the proposed Merger may be more
expensive to complete than anticipated, including s a result of unexpected factors or events; unexpected costs, liabiliies or delays associated with the Merger; the response of competitors to the Merger; the occurrence of any event, change or other ircumstance that could give rise to the termination of the proposed Merger, including in circumstances requiring us to pay a
termination fee; the ability to realize the anticipated benefits of the Merger, including the expected synergies and cost saving; the possibility that competing or superior acquisition proposals for the Company wil be made; and risks identified under the heading *Risk Factors,” in our 2025 Form 10-K and in our subsequent filings with the SEC. You should not rely upon forward-
looking statements as predictions of future events. Actual results and outcomes could differ materially from the results described in or implied by such forward looking statements. Forward-looking statements speak only as of the date hereof, and, except as required by law, we undertake no obligation to update or revise these forward-looking statements.
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Company Overview

We aro a purpose-driven SaaS platform company that enables lobal comparios in a widevarcly ofindusiry vercas o smpfytheir complex austomer engagement and how they manatize in the dighal age, Our induslry leading roveno managerent and digal monetizaion, customer experience, and payments sautons make ordinay customer experiences extraordnary.
Our cloud-frst architecture and ‘approach help d the world acquire, moneize, engage, and retain the B2B . B2C ), and B2B2X ) customers.  As brands reimagine their engagement strategies in an increasingly connected world, we sit at the center of a complex,
multi-sided business model ensuring monetization and customer engagement is handled at all levels of the ecosystem.

We leverage 40 years of experience to deliver innovative customer engagement solutions for every stage of the customer lifecycle so our customers can deliver an outstanding customer experience that adapts to their customers’ rapidly changing demands. Our diverse, worldwide workforce draws from real-world knowledge and extensive expertise to design and implement
business solutions that make our customers' hardest decisions simpler so that they can focus on delivering differentiated and real-time experiences to their customers. As a global technology leader, we aspire to envision, invent, and shape a better, more future-ready worl

We focus our research and development (‘R&D") and acquisition investments on expanding our offerings in a timely and efficient manner to address the complex, transformative needs of our customers. Our scalable, modular, and flexible solutions combined with our domain expertise and our abilty to effectively migrate customers to our solutions, provide the industry with
proven solutions to improve their profitability and consumers’ experiences. We have specifically architected our solutions to offer a phased, incremental approach to transforming our customers' businesses, thereby reducing the business interruption risk associated with this evolution.

As discussed in Note 3 to our Financial Statements, we generate a majority of our revenue from the global communications markets; however, we serve an expanding group of customers in other markets including retail, financial services, healthcare, insurance, and govemnment entities.

We are a member of the S&P Small Cap 600 and Russell 2000 indices.

Plan of Merger
On October 29, 2025, we entered into a Merger Agreement with NEC and Merger Sub. Pursuant to the terms and subject to the conditions set forth in the Merger Agreement, Merger Sub will merge with and into CSG, with CSG continuing as the surviving corporation as a wholly owned subsidiary of NEC.

Our Board unanimously approved the Merger Agreement and the transactions contemplated thereby, including the Merger. On January 30, 2026, our stockholders approved the adoption of the Merger Agreement at the special meeting of our stockholders convened for such purpose. The closing of the Merger is expected to occur by the end of 2026, subject to the
satisfaction of the remaining customary closing conditions and required regulatory approvals.

If the Merger is consummated, CSG shares will be delisted from the Nasdag Global Select Market and deregistered under the Securities Exchange Act of 1934, as amended.

During the first quarter of 2026, in connection with the proposed Merger, we have recognized $9.7 million of acquisition-related costs primarily within Selling, General and Administrative expenses ("SG&A) in our Income Statement. As of March 31, 2026, we have approximately $19 million of acquisition-related expenses accrued, which will be paid upon closing. We expect
to continue to incur additional costs relating to the proposed Merger, such as financial advisory, legal, accounting, and other professional services fees, along with retention bonuses. Future costs cannot be estimated at this time.

Information about the Merger Agreement and the Merger is set forth in our Definitive Proxy Statement on Schedule 14A filed with the SEC on December 16, 2025, as supplemented. See Note 2 to our Financial Statements for additional information.

Macroeconomic Outlook

Current geopolitical and economic uncertainties, including war, confiicts, inflation, tariffs and changes in trade policy, supply chain disruptions, and labor shortages, could adversely affect our business. The potential impact to our business could depend on multiple factors, including the duration, severity, and scope of these condifions, including the potential expansion of
tarffs, retaliatory measures by impacted exporting countries, inflationary effects, and broader macroeconomic responses. Because we cannot predict the impact these events could have on current economic conditions or our business, there s no assurance that we will be able to fully mitigate the financial and competitive impacts related to such uncertainties, any of which
could have a material adverse effect on our results of operations.
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Management Overview of Quarterly Results.

First Quarter Highlights. A summary of our results of operations for the first quarter of 2026, when compared to the first quarter of 2025, was as follows (in thousands, except per share amounts and percentages):

Revenue
Transaction fees (1)
Operating resuls:
Operating income
Operating margin percentage
Diluted EPS
Supplemental data:
Restructuring and reorganization charges (2)
Acquisition-related costs:
Amortization of acquired intangible assets
n

Stock-based compensation (2)
Loss on extinguishment of debt

(0]

@ ing and

charges include stock-based

Quarter Ended
Warch 31, 2026 Warch 31, 2025
B 313,732 B 299,453
29,350 27,901
$ 35,072 $ 29,383
1.2% 9.8%
$ 0.83 B 57
$ 2,109 $ 7,368
3,107 3453
- 2559
9,688 -
6,935 8712
- 453

which is not included in the stock-based compensation line in the table above, and depreciation, which has not been recorded to the depreciation line on our Income Statement.

Revenue. Revenue for the first quarter of 2026 was $313.7 million, a 4.8% increase when compared to revenue of $299.5 million for the first quarter of 2025. The increase in revenue was primarily attributed to the continued growth of our Saa$ and related solutions revenue.

Operating Results. Operating income for the first quarter of 2026 was $35.1 million, or an 11.2% operating margin percentage, compared to $29.4 million, or a 9.8% operating margin percentage for the first quarter of 2025. The increase in operating income was mainly attributed to higher revenue.

Diluted EPS. Diluted EPS for the first quarter of 2026 was $0.83 compared to $0.57 for the first quarter of 2025, with the increase mainly attributed to higher operating income and foreign currency movements.

Cash and Cash Flows. As of March 31, 2026, we had cash and cash equivalents of $147.3 million, as compared to $180.0 million as of December 31, 2025. Our cash flows used in operating activities for the first quarter of 2026 were ($1.2) million. See the Liquidity section below for further discussion of our cash flows.

Significant Customer Relationships

Alarge percentage of our revenue is generated from a limited number of customers in the global communications industry, with our three largest customers being Charter Communications Inc. (“Charter’), Comcast Corporation (‘Comcast’), and DISH Network L.L.C.

Customer Concentration. We have significant customer concentration, with the following two customers exceeding 10% of our revenue (in thousands, except percentages):

March 31,2026

Quarter Ended

Transaction fees are primarily comprised of fees paid to third-party payment processors and financial institutions and interchange fees under our payment services contracts. Transaction fees are included in revenue on our Income Statement (and ot netted against revenue) because
we maintain control and act as the principal over the integrated service provided under our payment services customer contracts.

Docomber 31,2025 March 31,2025

‘Amount %% of Revenue ‘Amount % of Revenue Amount % of Revenue
Charter s 58,768 19% § 61,781 9% § 57,602 19%
Comeast 52,008 17% 52,248 16% 52,759 18%



The percentages of net billed accounts receivable balances attributable to these customers as of the dates indicated were as follows:

As of
Warch 31, 2026 Docember 31,2025 March 31,2025

Charter 7% 8% 20%

Comoast 15% 15% 17%

See our 2025 10-K for additional discussion of our business relationships and contractual terms with Charter and Comcast.

Risk of Customer Concentration. We expect to continue to generate a large percentage of our future revenue from our significant customers. There are inherent risks whenever  large percentage of total revenue is concentrated with a limited number of customers. Should a significant customer: (i) terminate o fail to renew their contracts with us, in whole or in part, for any
reason; (i) significantly reduce the number of customer accounts processed on our solutions, the price paid for our services, or the scope of services that we provide; or ii) experience financial or operating difficultes, it could have a material adverse effect on our financial position and results of operations.

Contract Termination
Itis customary for us to enter into software implementation projects with certain customers. These implementation projects range from relatively short and noncomplex projects to long and complex projects, ranging from several months to several years in duration depending on the specifics of the project.
On July 5, 2025, we terminated an MSA for one of our implementation projects in the Latin America region on the basis that the customer unlawiully renounced its obligations under the MSA. At this time, there is no work being performed on the project and we are pursuing any and all available remedies.

As of March 31, 2026, we had accounts receivable of $18.1 million ($1.3 million billed and $16.8 million unbilled) related to this project. As of the date of this filing, we do not believe there has been an impairment to the carrying values of the assets and believe such amounts are recoverable per the terms of the MSA or as a matter of common law. However, if we are not
successful in collecting the amount expected under the terms of the MSA or as a matter of common law, it is possible that an impairment of these assets could result.

Critical Accounting Policies and Estimates.

The preparation of our Financial Statements in conformity with U.S. GAAP requires us to select appropriate accounting policies, and to make judgments and estimates affecting the application of those accounting policies. On an ongoing basis, we evaluate our estimates and assumptions. In applying our accounting policies and estimates, different business conditions or the
use of different assumptions may result in materially different amounts reported in our Financial Statements

We have identified the most critical accounting policies and estimates that affect our financial position and the resuls of our operations. Those critical accounting policies and estimates were determined by considering the accounting policies that involve the most complex or subjective decisions or assessments. The most criical accounting policies and estimates identified
relate to the following items: (i) revenue recognition: (il income taxes; and (i) loss contingencies. These critical accounting policies, as well as our other significant accounting policies, are discussed in our 2025 10-K.

Results of Operations.
Revenue. Total revenue for the first quarter of 2026 was $313.7 million, a 4.8% increase when compared to $299.5 million for the first quarter of 2025.

Revenue by type for the first quarters of 2026 and 2025 was as follows (in thousands)

Quarter Ended
Warch 31, 2026 Warch 31, 2025

Saas and related solutions B 286,870 s 269,940

Software and services 15,005 18,623

Maintenance 11,857 10,890

Total revenue $ 313,732 $ 299.453

The increase in revenue was primarily due to the continued growth of our Saa$ and related solutions revenue, which more than offset lower professional services revenue for the first quarter of 2026.
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We use the location of the customer as the basis of attributing revenue to individual countries. Revenue by geographic region for the first quarters of 2026 and 2025 was as follows (in thousands):

Quarter Endod

Wareh 31, 2026 March 31, 2025
Americas (principally the U.S.) s 260,816 s 259,347
Europe, Middle East, and Africa 28,694 27,035
Asia Pacific 15.222 13,071

Total revenue $ 313,732 $ 299.453

Total Operating Expenses. Total operating expenses for the first quarter of 2026 were $278.7 million, a 3.2% increase when compared to $270.1 million for the first quarter of 2025. The increase in total operating expensas inthe st quarer of 2025 s refeciv of the Incroase I rsvenus betwesn periods and was slso mpacted by the $9.7 milion of transaction-related
acquisition costs recognized in the first quarter of 2026 related to the proposed Merger, partially offset by a $5.3 million decrease in restructuring and reorganization charges and a $2.6 million decrease in acquisition-related earn-out compensation.

‘The components of total operating expenses are discussed in more detail below.

Cost of Revenue (Exclusive of Depreciation). The cost of revenue for the first quarter of 2026 was $161.8 million, a 4.7% increase when compared to $154.5 million for the first quarter of 2025 The increase in cost of revenue is reflective of the increase in Saa$ and related solutions revenue between periods. Additionally, the increase is also due to the completion or near
completion of several SaaS implementation projects, resulting in lower deferred costs during the first quarter of 2026. Total cost of revenue as a percentage of revenue for the first quarters of 2026 and 2025 was 51.6% for each period.

R&D Expense (Exclusive of Depreciation). R&D expense for the first quarter of 2026 was $43.0 million, a 5.1% increase when compared to $40.9 million for the first quarter of 2025. The increase in R&D expense in the first quarter of 2026 is mainly atributed to the continued investment in the development of our Saa$ platforms, as delivering future-ready solutions that have
best-in-industry innovation (including new Al capabilities) is a key competitive advantage for us. As a percentage of total revenue, R&D expense for the first quarters of 2026 and 2025 was 13.7% for each period.

Selling, General, and Administrative ("SG&A") Expense (Exclusive of Depreciation). SG&A expense for the first quarter of 2026 was $67.7 million, an 8.8% increase when compared to $62.3 million for the first quarter of 2025. The increase in SG&A expense during the first quarter of 2026 is mainly attributed to acquisition-related costs as during the first quarter of 2026, we
recognized approximately $7 million of transaction-related costs related to the proposed Merger, which were partially offset by approximately $2 million of eam-out compensation recognized in the first quarter of 2025. As a percentage of total revenue, SG&A expense for the first quarters of 2026 and 2025 was 21.6% and 20.8%, respectively.

Depreciation. Depreciation expense for the first quarter of 2026 was $4.0 million, a $1.0 million decrease when compared to $5.0 million for the first quarter of 2025. This decrease can be primarily attributed to the decreased level of capital expenditures we have made over the past several years and to a lesser degree, the closure of our design and delivery center in
Crawfordville, Florida in August 2025.

harges. ion charges for the first quarter of 2026 were $2.1 millon, a $5.3 million decrease when compared to $7.4 million for the first quarter of 2025. The restructuring and reorganization charges for the first quarter of 2026 relate mainly to continued cost efficiency actions to optimize our capacity and better
aign resources. oo e 8t ot Financal Statomants o dsonal ovssion

Operating Income. Operating income for the first quarter of 2026 was $35.1 million, or 11.2% of total revenue, compared to $29.4 million, or 9.8% of total revenue for the first quarter of 2025. The increase in operating income is mainly attributed to higher revenue generated in the first quarter of 2026 and lower restructuring and reorganization charges between periods, which
were partially offset by the increase in acquisition-related costs, discussed above.

Interest Income. Interest income for the first quarter of 2026 was $1.2 million, a $0.7 million decrease when compared to $1.9 million for the first quarter of 2025. This decrease is primarily atiributed to lower cash balances being swept into overnight money market accounts on a daily basis.
Loss on Extinguishment of Debt. In March 2025, we entered into the 2025 Credit Agreement, which replaced the 2021 Credit Agreement. As a result, we incurred a loss of $0.5 million related to the write-off of debt issuance costs.
Other, net. Other, net for the first quarter of 2026 was $2.8 million of other income, a $5.0 million change from $2.2 million of other expense for the first quarter of 2025, with the change primarily attributed to foreign currency movements.

Income Tax Provision. The effective income tax rates for the first quarters of 2026 and 2025 were 26% and 25%, respectively. Our estimated full year 2026 effective income tax rate is approximately 27%.
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Liquidity
Cash and Liquidity. As of March 31, 2026, our principal sources of liquidity included cash and cash equivalents of $147.3 millon, compared to $180.0 million s of December 31, 2025.

As part of our 2025 Credit Agreement, we have a $600.0 million senior secured revolving loan facility with a syndicate of financial institutions that expires in March 2030, the 2025 Revolver. As of March 31, 2026, we had $125.0 million outstanding leaving $475.0 million available to us. The 2025 Credit Agreement contains customary affirmative, negative, and financial
covenants. As of March 31, 2026, and the date of this filing, we believe we are in compliance with the provisions of the 2025 Credit Agreement.

Our cash and cash equivalents balances as of the end of the indicated periods were located in the following geographical regions (in thousands)

Warch 31,2026 December 31,2025

Americas (principaly the U.S.) 5 99,290 5 124547
Europe, Middle East, and Africa 32,676 41,128
Asia Pacific 15,358 14,336
Total cash and cash equivalents $ 147,324 $ 180,011

We generally have ready access to substantially allof our cash and cash equivalents, but may face limitations on moving cash out of certain foreign jurisdictions due to currency controls and potential negative economic consequences,

As of March 31, 2026 and December 31, 2025, we had $1.8 million in each period, of cash restricted as to use primarily to collateralize guarantees included in our non-current asset balance. In addition, as of March 31, 2026 and December 31, 2025, we had $329.9 ilion and $350.4 million, respectively, of settlement and merchant reserve assets which are deemed
restricted due to contractual restrictions with the merchants and restrictions arising from our policy and intention. It has historically been our policy to segregate settlement and merchant reserve assets from our operating cash balances, and we intend to continue to do

and debt unrealized foreign currency transactions

Cash Flows from Operating Activities. \We calculate our cash flows from operating activities beginning with net income, adding back the impact of non-cash items o non-ope ty (.0, gainfloss on items such as lease
gainloss, deferred income taxes, stock-based compensation, etc.), and then factoring in the impact of changes in operating assets and labiliies. See our 2025 10-K for a uescnpuan orine primary uses and sources of our cash flows from operating activities.

ing assets and liabilities, for the indicated quarterly periods are as follows (in thousands):

Our cash flows from operating activities, broken out between operations and changes in oper
Net Cash Provided by (Used in) Operating Activities —
Totals

Operations hanges i ting A d Liabilt
Cash Flows from Operating Activities:
2026:
March 31 (1) s 51,726 B (52,889) $ (1,163)
025:
March 31 (2) s 40,619 $ (29,150) $ 11,469
m Cash flows from operating activities for the first quarter of 2026 were negatively impacted by unfavorable working capital changes, to include the impact of the payment of the 2025 year-end accrued employee incentive compensation and payment of the DGIT eamout compensation (See Note 7 to our Financial Statements).

@ Cash flows from operating activities for the first quarter of 2025 reflect the impact of the payment of the 2024 year-end accrued employee incentive compensation.

Variations in our net cash provided by (used in) operating activities are generally related to the changes in our operating assets and liabilities (related mostly to fluctuations in timing of customer payments and changes in accrued expenses), and generally over longer periods of time, do not significantly impact our cash flows from operations.
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Significant fluctuations in key operating assets and liabilities between 2026 and 2025 that impacted our cash flows from operating activities are as follows:

Billed Trade Accounts Receivabl

Management of our billed trade accounts receivable is one of the primary factors in maintaining strong cash flows from operating activities. These balances include significant billings for several non-revenue items (primarily postage, sales tax, and deferred revenue items). As a result, we evaluate our performance in collecting our billed trade accounts
receivable through our calculation of Days Billings Outstanding (‘DBO) rather than a typical Days Sales Outstanding (‘DSO") calculation.

Our gross and net billed trade accounts receivable and related allowance for expected losses (*Allowance") as of the end of the indicated quarterly periods, and the related DBOS for the quarters then ended, are as follows (in thousands, except DBOSs):

Quarter Ended Gross. Allowance Not Billed DBOS
2026:

March 31 s 294,415 H (2,468) $ 291,947 70
2025:

March 31 $ 269,326 s (4,152) $ 265,174 66

As of each of March 31, 2026 and 2025, approximately 96% of our net billed trade accounts receivable balances were less than 60 days past due.

We may experience adverse impacts to our DBOs if and when customer payment delays occur. However, the recurring monthly payments that cross a reporting period-end do not raise collectability concerns, as payment is generally received subsequent to quarter-end. All other changes in our gross and net billed accounts receivable reflect the normal
fluctuations in the timing of customer payments at quarter-end, as evidenced by our relatively consistent DBO metric.

As a global provider of solutions and services, a portion of our trade accounts receivable balance relates to international customers. This diversity in the geographic composition of our customer base may adversely impact our DBOS as longer billing cycles (i.e., billing terms and cash collection cycles) are an inherent characteristic of international software and
professional services transactions. As a result, we may experience fluctuations in our trade accounts receivable balance as our ability to invoice and collect arrangement fees is dependent upon, among other things: (i) the completion of various customer administrative matters, local country billing protocols and processes (including local cultural differences),
and non-customer administrative matters; (i) meeting certain contractual invoicing milestones and dates; (i) the overall project status in certain situations in which we act as a subcontractor to another vendor on a project; or (iv) currency controls in certain foreign jurisdictions.

Unbilled Trade Accounts Receivable

Unbilled trade accounts receivable (current and non-current) increased $9.4 million to $86.1 million as of March 31, 2026, from $76.7 million as of December 31, 2025. These unbilled trade accounts receivable balances relate primarily to implementation projects where various milestone billing dates have not yet been reached o are delayed and to timing
related to billing cutoff or contractual billing dates. As discussed in Contract Termination above, as of March 31, 2026, $16.8 million of the unbilled trade accounts receivable balance is related o an implementation project for a contract that we terminated 2025. Unbilled trade accounts receivable are an inherent characteristic of certain software and services
transactions and may fluctuate between quarters, as these types of transactions typically have scheduled invoicing terms over several quarters, as well as certain milestone billing events.

Accrued Employee Compensation
Accrued employee compensation decreased $22.1 million to $58.9 million as of March 31, 2026, from $81.0 million as of December 31, 2025, due primariy to the payment of the 2025 employee incentive compensation during the first quarter of 2026 that was fully accrued at December 31, 2025,
Cash Flows from Investing Activities. Our typical investing activities consist of purchases of software, property, and equipment, which are discussed below.

Purchases of Software, Property, and Equipment

Our capital expenditures for the first quarters of 2026 and 2025 for software, property, and equipment were $1.7 million and $4.4 million, respectively, and consisted principally of investments in software and related equipment
23




Cash Flows from Financing Activiies. Our financing activiies typically consist of activities with our common stock, various debt-related transactions, and settlement and merchant reserve activity
Cash Dividends Paid on Common Stock

During the first quarters of 2026 and 2025, our Board approved dividends totaling $9.7 million and $9.4 million, respectively, and we made dividend payments of $18.5 million and $9.5 million, respectively, with the differences existing between the amounts approved and paid due to dividends being accrued on unvested incentive shares that are paid upon
vesting. Additionally, in the first quarter 2026 we made two dividend payments, s our first quarter of 2026 dividend, made to shareholders on April 1, 2026, was paid to our transfer agent at the end of the quarter.

Repurchase of Common Stock
During the first quarter of 2026, we did not make any common stock repurchases under our Stock Repurchase Program. During the first quarter of 2025, we repurchased approximately 153,000 shares of our common stock under our Stock Repurchase Program for $9.6 million

Additionally, outside of our Stock Repurchase Program, during the fist quarters of 2026 and 2025, we repurchased from our employees and then canceled approximately 49,000 and 204,000 shares of our common stock, respectively, for $4.0 milion and $12.8 million, respectively, in connection with minimum tax withholding requirements resulting from the
vesting of restricted stock under our stock incentive plans,

Through the first quarters of 2026 and 2025, we paid $4.0 million and $22.4 million, respectively, for our total repurchases of common stock, with any differences when compared to the amounts purchased attributed to the timing of the settiement and the excise tax imposed on share repurchases.
See Note 11 to our Financial Statements for additional discussion of our repurchases of common stock.

Long-Term Debt

During the first quarter of 2026, we did not make any repayments on the 2025 Revolver, and thus, stil have an outstanding balance of $125.0 million.

During the first quarter of 2025, we borrowed $10.0 million from our revolver for general corporate purposes. In March 2025, we entered into the 2025 Credit Agreement and as a result, we borrowed $140.6 million under the 2025 Revolver and repaid: (i) the outstanding 2021 Term Loan principal balance of $125.6 million; (i the outstanding 2021 Revolver
balance of $10.0 million; and (i) $2.3 million of debt financing costs; with the remainder used for general corporate purposes. Prior to the end of the first quarter, we repaid $15.0 million of the 2025 Revolver.

See Note 6 to our Financial Statements for additional discussion of our long-term debt.

Seftlement and Merchant Reserve Activity.

During the first quarters of 2026 and 2025, we had net settlement and merchant reserve activity of $(21.4) milion and $(70.2) million, respectively, related to the cash collected, held on behalf, and paid to our merchants related to our payments services and the net change in deposits held on behalf of our merchants. These balances can significantly fluctuate
between periods due to activity at the end of the period and the day in which the period ends.

See Note 3 to our Financial Statements for additional discussion of our settlement and merchant reserves.
Off-Balance Sheet Arrangements

Our off-balance sheet arrangements are mainly limited to money transmilter bonds and performance bonds. These arrangements do not have a material impact and are not reasonably likely to have a material future impact to our financial condition, results of operations, liquidity, capital expenditures, or capital resources. See Note 9 to our Financial Statements for additional
information on these guarantees.
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Capital Resources
The following are the key items to consider in assessing our sources and uses of capital resources:
Current Sources of Capital Resources. Below are the key items to consider in assessing our current sources of capital resources:

Cash and Cash Equivalents. As of March 31, 2026, we had cash and cash equivalents of $147.3 million, of which approximately 62% was in U.S. dollars and held in the U.S. For the remainder of the monies denominated in foreign currencies and/or located outside the U.S., we do not anticipate any material amounts being unavailable for use in
funding our business, but may face limitations on moving cash out of certain foreign jurisdictions due to currency controls and potential negative economic consequences.

. Operating As described in the Liquidity section above, we believe we have the abiliy to generate strong cash flows to fund our operating activities and act as a source of funds for our capital resource needs, although we may experience quarterly variations in our cash flows from operations related to the changes in our operating assets
and liabiltes.
. Revolving Loan Facility. As part of our 2025 Credit Agreement we have a $600.0 million revolving loan facility, the 2025 Revolver. As of March 31, 2026, we had $125.0 million outstanding on the 2025 Revolver, leaving $475.0 million available to us. Our long-term debt obligations are discussed in more detail in Note 6 to our Financial Statements.

Uses/Potential Uses of Capital Resources. Below are the key items to consider in assessing our uses/potential uses of capital resources:

. Common Stock We have made of our common stock in the past under our Stock Repurchase Program. Upon the announcement of the Merger Agreement, we have ceased any further repurchases.

Under our Stock Repurchase Program, we may repurchase shares in the open market or in privately negotiated transactions, including through an accelerated stock repurchase plan or under a SEC Rule 10b5-1 plan. The actual timing and amount of share repurchases are dependent on the current market conditions and other business-related
factors. Our common stock repurchases are discussed in more detail in Note 11 to our Financial Statements.

Outside of our Stock Repurchase Program, during the first quarter of 2026, we repurchased from our employees and then cancelled approximately 49,000 shares of our common stock for $4.0 million in connection with minimum tax withholding requirements resulting from the vesting of restricted common stock under our stock incentive plans.
. Cash Dividends. During the first quarter of 2026, our Board declared dividends totaling $9.7 million. Going forward, we expect to continue to pay cash dividends in the normal course, with the amount and timing subject to our Board's approval, as well s the consummation of the Merger.

Acquisitions. As a result of our previous acquisition activity, there were provisions for potential future earn-out payments of up to approximately $12 million for DGIT and $15.0 million for iCG tied to performance-based goals and a defined service period. The eam-out periods are through December 31, 2026 and June 3, 2027, respectively. During the
first quarter of 2026, we made eamn-out payments of $10.9 million, which are included in our cash flows from operating activities. As of March 31, 2026, we have accrued $4.8 million related to eam-out payments.

As part of our growth strategy, we are continually evaluating potential business and/or asset acquisitions and investments in market share expansion with our existing and potential new customers and expansion into verticals outside the global communications market.

. Merger Activity. As of March 31, 2026, we have accrued approximately $19 million of acquisition-related costs related to the proposed Merger, discussed above, which will be paid upon the closing of the Merger. We expect to incur additional costs relating to the proposed Merger, such as financial advisory, legal, accounting, and other professional
services fees, along with retention bonuses, however, these additional costs cannot be estimated at this time. If the Merger Agreement s terminated under certain specified circumstances, we will be required to pay NEC a termination fee of $82.0 million.

. Exit of Reseller Agreements. During the first quarter of 2026, we paid the remaining $1.2 million to exit a reseller agreement acquired with the 2018 acquisition of Forte Payment Systems, Inc.
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. Capital Expenditures. During the first quarter of 2026, we spent $1.7 million on capital expenditures.

g Agreements. We have financing agreements for certain of our internal use software. As of March 31, 2026, we have $9.0 million related to these financing agreements included in current and non-current liabilities on our Balance Sheet. During the first quarter of 2026, we made payments of $2.3
agreements.

jon related to these financing

. Long:Term Debt. As of March 31, 2026, our long-term debt consisted of the following: (i) 2025 Credit Agreement Revolver borrowings of $125.0 million; and (i) 2023 Convertible Notes in the principal aggregate amount of $425.0 million.

2025 Credit Agreement. The mandatory payments under our 2025 Credit Agreement for the next twelve months are the cash interest expense (based upon then-current interest rates) for the 2025 Revolver (assuming no further amounts are borrowed, and the amount is not paid down) of $6.5 million. Should the Merger, discussed above, be
consummated, this would result in the outstanding loans under the 2025 Credit Agreement being repaid and commitments thereunder being terminated at the closing.

2023 Convertible Notes. The 2023 Convertible Notes are convertible at the option of the note holders before June 15, 2028 upon the occurrence of certain events. Should the Merger, discussed above, be consummated, this would result in a conversion trigger for the note holders. The Capped Call Transactions entered into in connection with the
pricing of the 2023 Convertible Notes are expected to be unwound if the Merger is consummated.

Our long-term debt obligations are discussed in more detail in Note 6 to our Financial Statements.

In summary, we expect to continue to have material needs for capital resources going forward, as noted above. We believe that our current cash and cash equivalents balances and our 2025 Revolver, together with cash expected to be generated in the future from our current operating activities, will be sufficient to meet our anticipated capital resource requirements for at
least the next twelve months.

We have agreed to various covenants in the Merger Agreement, including, among others, to use commercially reasonable efforts to conduct our business in all material respects in the ordinary course between the execution of the Merger Agreement and the closing of the Merger. Outside of certain limited exceptions and subject to certain specified thresholds, we may not take
certain actions without NEC's prior consent. We do not believe these restrictions will prevent us from meeting our liquidity and capital resource needs or requirements, including our ongoing costs of operations, working capital needs, or capital expenditures.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

Market risk is the potential loss arising from adverse changes in market rates and prices. As of March 31, 2026, we are exposed to various market risks, including changes in interest rates, fluctuations and changes in the market value of our cash equivalents and settiement and merchant reserve assets, and changes in foreign currency exchange rates. We have not
historically entered into derivatives or other financial instruments for trading or speculative purposes.

Interest Rate Risk

Long-Term Debt. The interest rate on our 2023 Convertible Notes is fixed, and thus, as it relates to our convertible debt borrowings, we are not exposed to changes in interest rates.

The interest rates on our 2025 Credit Agreement are based upon an adjusted SOFR rate (including a 0.10% credit spread adjustment) plus an applicable margin, or an ABR plus an applicable margin. See Note 6 to our Financial Statements for further details related to our long-term debt.
Ahypothetical adverse change of 10% in the March 31, 2026 adjusted SOFR rate would not have a material impact upon our results of operations.

Market Risk

Cash and Cash Equivalents. Our cash and cash equivalents as of March 31, 2026 and December 31, 2025 were $147.3 million and $180.0 million, respectively. Certain of our cash balances are swept into overnight money market accounts on a daily basis, and at times, excess funds may be invested in low-risk institutional instruments held at major banks. We have minimal
market risk for our cash and cash equivalents due to the relatively short maturities of the instruments.




Settlement and Merchant Reserve Assets. We are exposed to market risk associated with cash held on behalf of our merchants related to our payment processing services. As of March 31, 2026 and December 31, 2025, we had $329.9 million and $350.4 million, respectively, of cash collected on behalf of our merchants. The cash is held in accounts with various major
financial institutions in the U.S. and Canada in an amount equal to at least 100% of the aggregate amount owed to our merchants. These balances can significantly fluctuate between periods due to activity at the end of the period and the day in which the period ends. Certain settlement assets are swept into overnight money market accounts on a daly basis.

Long-Term Debt. The fair value of our convertible debt is exposed to market risk. We do not carry our convertible debt at fair value but present the fair value for disclosure purposes (see Note 3 to our Financial Statements). Generally, the fair value of our convertible debt is impacted by changes in interest rates and changes in the price and volatility of our common stock. As
of March 31, 2026, the fair value of the 2023 Convertible Notes was estimated at $517.4 million, using quoted market prices.

Foreign Currency Exchange Rate Risk

Due to foreign operations around the world, our financial statements are exposed to foreign currency exchange risk due to the fluctuations in the value of currencies in which we conduct business. Our principal currency exposures include the British Pound, Euro, Australian Dollar, Saudi Riyal, and South African Rand. While we attempt to maximize natural hedges by
incurring expenses in the same currency in which we contract revenue, the related expenses for that revenue could be in one or more differing currencies than the revenue stream. In particular, if the U.S. Dollar were to strengthen it would reduce the reported amount of our foreign-denominated cash, cash equivalents, trade receivables, revenue, and expenses that we
translate into U.S. Dollars and report in our consolidated financial statements for, and as of the end of, each reporting period.

During the first quarter of 2026, we generated approximately 8% of our revenue in U.S. dollars. We expect that, in the foreseeable future, we will continue to generate a very large percentage of our revenue in U.S. dollars.

We have analyzed our foreign currency exposure as of March 31, 2026. A hypothetical adverse change of 10% in the March 31, 2026 exchange rates would not have had a material impact upon our results of operations.

Item 4. Controls and Procedures

(a) Disclosure Controls and Procedures
As required by Rule 13a-15(b), our management, including the Chief Executive Officer (*CEQ") and Chief Financial Officer (‘CFO"), conducted an evaluation as of the end of the period covered by this report of the effectiveness of our disclosure controls and procedures as defined in Rule 13a-15(e). Based on that evaluation, the CEO and CFO concluded that our
controls and procedures were effective as of the end of the period covered by this report

(b) Internal Control Over Financial Reporting
As required by Rule 13a-15(d), our management, including the CEO and CFO, also condusted an evaluation of our intemal control over financial reporting, s defined by Rule 13a-15(f), to determine whether any changes occurred during the quarter covered by this report that have materially affected, or are reasonably likely to materially affect, our intemal control over
financial reporting. Based on that evaluation, the CEO and GFO concluded that there has been no such change during the quarter covered by this report.
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CSG SYSTEMS INTERNATIONAL, INC.
PART II. OTHER INFORMATION
Item 1. Legal Proceedings
From time-to-time, we are involved in liigation relating to claims arising out of our operations in the normal course of business. In the opinion of our management, we are not presently a party to any material pending legal proceedings.

Item 1A. Risk Factors

A discussion of our risk factors can be found in Item 1A. Risk Factors in our 2025 10-K. There were no material changes to the risk factors disclosed in our 2025 10-K during the first quarter of 2026. Reference is made to “Macroeconomic Outiook” in Item 2. Management Discussion and Analysis of Financial Condition and Results of Operations for additional potential risks
and uncertainties.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
The following table presents information with respect to purchases of our common stock made during the first quarter of 2026 by CSG Systems International, Inc. or any “affiliated purchaser” of CSG Systems International, Inc., as defined in Rule 10b-18(a)(3) under the Securities Exchange Act of 1934, as amended (the "

xchange Act’).

Total Numbor of Shares Purchased as Part of Publicly Announced May Yot Bo
Period Total Number of Shares Purchased (1) Averago Price Paid por Share Plans or Program the Plans or Program
January 1 - January 31 295 5 7949 - 5 -
February 1 - February 28 537 79.72 - -
March 1 - March 31 48,824 79.88 - =
Total 49,656 s 79.88 -
a This column includes 49,656 shares that were not part of a publicly announced plan or program and that were purchased and cancelled in connection with minimum tax withholding requirements resulting from the vesting of restricted common stock under our stock incentive plans.

Item 3. Defaults Upon Senior Securities
None.

Item 4. Mine Safety Disclosures
None.

Item 5. Other Information

(c) Rule 10b5-1 Trading Plans

During the first quarter of 2026, none of our directors or officers (as defined in Rule 16a-1(f) under the Exchange Act) adopted, modified, or terminated any contract, instruction, or written plan for the purchase or sale of our securities that was intended to satisfy the affirmative defense conditions of Rule 10b5-1(c) under the Exchange Act or any “non-Rule 10b5-1 trading
arrangement” as defined in Item 408(c) of Regulation SK.

Item 6. Exhibits
The Exhibits filed or

corporated by reference herewith are as specified in the Exhi



CSG SYSTEMS INTERNATIONAL, INC.
EXHIBIT INDEX
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Thirteenth dment o the C CSG Master Subscriber tem Agreement befween CSG Systems, Inc. and Charter C: Operafing, LLC

ixteenth to the Consolidated CSG Master Subscriber tem Agreement between CSG Systems, Inc. and Charter C: Operating, LLC

Certification Pursuant to Section 302 of the Sarbanes-Oxley. Act of 2002

tion Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

tion Pursuant to 18 U.S.C. Section 1350, as Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

Inline XBRL Instance Document  the instance document does not appear in the Interactive Data File because its XBRL tags are embedded within the Inline XBRL document
Inline XBRL Taxonomy Extension Schema with Embedded Linkbase Documents

Cover Page Interactive Data File (embedded within the Iniine XBRL document)

Portions of the exhibit have been omitted pursuant to SEC rules regarding confidential information.
- Furnished herewith.

The agreements and other documents filed as exhibits to this report are not intended to provide factual information or
other disclosure other than with respect to the terms of the agreements or other documents themselves, and you should
not rely on them for that purpose. In particular, any representations and warranties made by us in these agreements or
other documents were made solely within the specific context of the relevant agreement or document and may not
describe the actual state of affairs s of the date they were made or at any other time.



Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized

Dated: May 7, 2026

SIGNATURES

CSG SYSTEMS INTERNATIONAL, INC.

Is! Brian A. Shepherd

Brian A. Shepherd
President and Chief Executive Officer
(Principal Executive Officer)

/s! Hai Tran

Hai Tran
Executive Vice President and Chief Finan
(Principal Financial Officer)

Officer

Is! Lori J. Szwanek

Lori J. Szwanek
Chief Accounting Officer
(Principal Accounting Officer)
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ON IS IDENTIFIED BY BRACKETS AND MARKED WITH (*+%),

THIRTEENTH AMENDMENT
TO
AMENDED AND RESTATED
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
VEEN
CSG SYSTEMS, INC.
AN
CHARTER COMMUNICATIONS OPERATING, LLC

SCHEDULE AMENDMENT

‘This Thirteenth Amendment (the “Amendment”) is made by and between CSG Systems, Inc., a Delaware corporation (“CSG"), and Charter Communications Operating, LLC, a Delaware limited liability company (“Customer”). CSG and Customer entered into that certain Amended and Restated CSG Master Subscriber Management System Agreement effective as of January 1, 2022 (CSG document no
44754), as amended (the “Agreement”), and now desire to further amend the Agreement in accordance with the terms and conditions set forth in this Amendment. If the terms and conditions set forth in this Amendment shall be in conflict with the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a defined term but not defined in
this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the parties, any subsequent reference to the Agreement between the parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the terms and conditions set forth in the Agreement shall continue in full force and effect according to their terms. Upon
exceution by the Parties, the Effective Date of this Amendment is date last signed below (the *Amendment Effective Date”)

WHEREAS, CSG and Customer acknowledge and agree CSG provides and Customer consumes Alternate Communication Delivery of CSG's Communication Builder Letters pursuant to the terms and conditions of the Agreement; and

'WHEREAS, CSG and Customer agree to amend the fees to Alterate Communication Delivery Services;

WHEREAS, CSG and Customer acknowledge and agree CSG provides and Customer consumes DNA Key Performance Indicators (“KPI") Streaming Services and Dashboard Enhancement pursuant o the terms and conditions of the Agreement; and

WHEREAS, CSG and Customer agree (o termi

 the KPI Dashboard Enhancement and amend fees accordingly.

WHEREAS, CSG and Customer executed an amendment to the Agreement (CSG document no. 56341) (*Amendment 12°) on September 4, 20

and desire to correct numbering discrepancies within Amendment 12.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein and for other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, CSG and Customer agree to the following as of the Amendment Effective Date (as defined above), each effective as of the dates specified below



ery (Note 17)", to subse

n Delivery Fees (per [*****])" to line item 4, “Letters Processing & Alternate Communication D

1. Effective [*+##% % #+44], sub-line item “¢”, “Alternate Commun
entirety and replaced, as follows:

Exhibit 10.28N

n A, “Diret Solutions (Print and Mail; Alternate Communication Delivery)” to Section 111, Payment Procurement to Schedule F, “Fees,” shall be deleted in its

Tee

o Al Delivery T

0 Tee for [+~ "] per [+ wih [*] aliachments

) Fee for [FF97+7]_ per [*F+7*]_ with [*7* (*) attachmeri (Note 49

L )
3 Fee for [F+27+7]_per [7F27*) with [ (%) or more atachments (Note 50)
Fec Torcach [+  with[++* ()] atachmen
Uptik fee of the fee specified intem “2 of the fee table sbove, per [+++47],with [+#* ()] For clarificaion, Jwith [+4+% (4] atachments will @ plus | fed n tem “(3

n X, “Custom Implementation Services,” to Schedule F, “Fees,” shall be del

ted in its entirety and replaced, as follows:

2. ve [Wessan o w203 ling item “2.”, “DNA Key Performance tors (KPIs) Streaming Service Support and Maintenance Fees” of subsection P, “DNA Key Performance Indicators (KPIs) Streaming Servi
(2 DVA Key Performs : VTenanes Fees (Note 2) (Note 3) (Nore 41 T o] I S
3. Section 12,19, “[#*#rekes #3% 0 4481 subsection 12.19.3 of the Agreement s hereby amended to replace all internal references to “this Section 13" with “this Section 12.19.3". This change, to correct numbering discrepancies within Amendment 12, shall be deemed effective as of [**++++*+x #2 ++33]

CHARTER COMMUNICATIONS OPERATING, LLC (“CUSTOMER”) CSG SYSTEMS, INC. (“CSG")

By: Charter Communications, Inc., its Manager

s/ Michael Woods

By s/ John D Osmanski By:

Michael Woods

Na John D Osmanski

Title: Exccutive Vice President

Title: Vice President Finance

March 6, 2026

March 6, 2026




THIS DOCUMENT CONTAINS INFORMATION WHICH HAS BEEN EXCLUDED FROM THE EXHIBIT BECAUSE IT IS BOTH () NOT MATERIAL AND (1) WOULD BE COMPETITIVELY HARMFUL IF PUBLICLY DISCLOSED. SUCH EXCLUDED INFORMATION IS IDENTIFIED BY BRACKETS AND MARKED WITH (**%)

SIXTEENTH AMENDMENT
TO

AMENDED AND RESTATED
CSG MASTER SUBSCRIBER MANAGEMENT SYSTEM AGREEMENT
ETWEE!
CSG SYSTEMS, INC.
AND
CHARTER COMMUNICATIONS OPERATING, LLC
[CSG document no. 44754.1]
SCHEDULE AMENDMENT

‘This Sixteenth Amendment (the “Amendment”) is made by and between CSG Systems, Inc., a Delaware corporation (“CSG”), and Charter Communications Operating, LLC, a Delaware limited liability company (“Customer”). CSG and Customer entered into that certain Amended and Restated CSG Master Subscriber Management System Agreement effective as of January 1, 2022 (CSG document no
44754), as amended (the “Agreement”), and now desire to further amend the Agreement in accordance with the terms and conditions set forth in this Amendment. 1f the terms and conditions set forth in this Amendment shall be in conflict with the Agreement, the terms and conditions of this Amendment shall control. Any terms in initial capital letters or all capital letters used as a defined term but not defined in
this Amendment shall have the meaning set forth in the Agreement. Upon execution of this Amendment by the parties, any subsequent reference to the Agreement between the parties shall mean the Agreement as amended by this Amendment. Except as amended by this Amendment, the terms and conditions set forth in the Agreement shall continue in full force and effect according to their terms.

WHEREAS, CSG has agreed to provide, and Customer has agreed to utilize Bulk Billing Automated Unit Account Creation; and
'WHEREAS, CSG and Customer agree, accordingly, to amend Schedule C, “Recurring Services,” and Schedule F, “Fees”.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein and for other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, CSG and Customer agree to the following as of the Amendment Effective Date (as defined below).

1. CSG agrees to provide, and Customer agrees to utilize Bulk Billing Automated Unit Account Creation. As a result, the following changes are hereby made to the Agreement:

a) ‘Schedule C, “Recurring Services,” section entitled “Recurring Services Description,” of the Agreement shall be amended to add the following:
“Bulk Billing Automated Unit Account Creation. Bulk Billing Automated Unit Account Creation (“Unit Account Creation”) provides an automated service to automatically create bulk unit accounts after orders for the tenant accounts are completed. Unit Account Creation utilizes CSG Event Notification Interface ("ENI") triggers to initiate the Unit Account

Creation process.

b) As a result, Schedule F, “Fees,” Section 1, “Processing,” Subsection X, “Customer Implementation Services,” of the Agreement, shall be amended to add a new subsection “S,” entitled “Bulk Billing Automated Unit Account Creation,” as follows:




S. Bulk Bil

Exhibit 10.280

g Automated Unit Account Creation

[ T Frequency T Fec ]

[ implemenion e cote I ! I m
Mineance ud Sppor s (Note 2 (ot 31 [ T [ i

‘ote T Tmplementaton. Set-up,and Confguration serv 7 Tilng T Ty G

Note 2: [*F++70%] Mainienancé and Support ] “Support Hours"). For i o] basis, of[Fee® (1)) +424] per [+422] shall b ‘Work.

Note 3 Billng Automated Unit for the CRE C.of this Schedule . ai [ hosting fecs: provided, howerer, tha n he cven 1 uch CRE csa K Bl au

agrecig in writing 0 [+++++++++ 4244244 $442] for uch hosting services. I the event CSG and C Femees 4] i [ 1 of Customer Fie CRE &6 the Bulk Bl

THIS AMENDMENT is executed on the day and year last signed below (the " Amendment Effective Date").
CHARTER COMMUNICATIONS OPERATING, LLC (“CUSTOMER”)

By: Charter Communications, Inc., its Manager

CSG SYSTEMS, INC.(“CSG™)

By: By:
Name: Philip Montsinger Name:
Title Group Vice President Title:
Date: February 24, 2026 Date:

Isl

hael J. Woods

Bul
Uit Account Creation upon [**4%# (*4) *##+¢] prior writen noticeto Customer.

Michael Woods

Executive Vice President

February 24, 2026




EXHIBIT 31.01

CERTIFICATION PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

1, Brian A. Shepherd, certify that

1

I have reviewed this report on Form 10-Q of CSG Systems International, Inc.;

2 Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;
3. Based on my knowledge, the financial statements, and other financial information included n this report, fairly present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;
4. The registrant's other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15()) for the registrant and have:
@ Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report
is being prepared;
() Designed such internal control over financial reporting, or caused such interal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliabiliy of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles;
© Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and
@ Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal control over financial
reporting; and
5 The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
@ Al significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant's abilty to record, process, summarize and report financial information; and
(b) Any fraud, whether o not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting
Date: May 7, 2026 Is! Brian A. Shepherd

Brian A. Shepherd
President and Chief Executive Officer



EXHIBIT 31.02
CERTIFICATION PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

1, Hai Tran, certify that

8

I have reviewed this report on Form 10-Q of CSG Systems International, Inc.;

2 Based on my knowledge, this report does not contain any unirue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;
3 Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, resulls of operations and cash flows of the registrant s of, and for, the periods presented in this report;
4 ‘The registrant's other certfying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15()) for the registrant and have:
@ Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report
is being prepared;
() Designed such interal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles;
© Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and
@ Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's intemal control over financial
reporting; and
B The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):
@ Al significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant's abiliy to record, process, summarize and report financial information; and
) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting.
Date: May 7, 2026 s/ Hai Tran
Hai Tran

Executive Vice President and Chief Financial Officer




EXHIBIT 32.01

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

The certification set forth below is being submitted in connection with the Quarterly Report on Form 10-Q (the *Report’) for the purpose of complying with Rule 13a-14(b) or Rule 15d-14(b) of the Securities Exchange Act of 1934 (the “Exchange Act’) and Section 1350 of Chapter 63 of Title 18 of the United States Code
Brian A. Shepherd, the Chief Executive Officer and Hai Tran, the Chief Financial Officer of CSG Systems International Inc., each certifies that, to the best of his knowledge:

o) the Report fully complies with the requirements of Section 13(a) or 15(d) of the Exchange Act; and

@ the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of CSG Systems International, Inc.
May 7, 2026

Is! Brian A. Shepherd

Brian A. Shepherd
President and Chief Executive Officer

May 7, 2026

/5] Hai Tran

n
Executive Vice President and Chief Financial Officer



