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PERSPECTIVES FOR 2026/27 FY
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- End of price grandfathering for existing LiveChat customers (greatest 
impact in Q1 2026/27)

 
- SOC-2 Type 2 certification

- The official market rollout of the Text brand scheduled for Q1 
2026/27

- A phased and scalable campaign, with the first visible results 
appearing before the end of the year

Solution under working name “Text App” will become “Text”… 

Plans and 
initiatives



PRODUCT ON OFFENSE 
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59% is what others call impressive
We call it the starting point

https://www.text.com/press/company-news/text-shatters-ai-industry-standards-with-a-74-procent-global-resolution-rate/
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- *914 Shopify and BigCommerce merchants using Text and 
LiveChat product in April

- Growth by 39% over month

PRODUCT ON OFFENSE 
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Disclaimer: 
The presentation was created internally by TEXT S.A. (Company)

Data contained in this presentation is valid as of the date of its preparation. Consequently, this presentation will not be subject to changes, updates, or modifications 
to account for events that might occur after this date.

Data presented in this presentation was prepared by the Company with particular care, hoverer it may contain ambiguities. Under no circumstances should this 
presentation be treated as a purchase recommendation, an invitation to subscribe to, or an offer to recommend the purchase or subscription to any securities issued 
by TEXT S.A. The Company is not responsible for the outcome of any decision or action taken based on this Presentation. 

The Company does not provide financial guidance or financial forecasts; however, the presentation may contain forward-looking statements that reflect the 
Company's current assessment. These forward-looking statements reflect the Company’s views at the time such statements were made with respect to future events 
and are not a guarantee of future performance or developments. Reliance on any forward-looking statements involves known and unknown risks and uncertainties.

This presentation is not to be circulated in territories and states where public circulation and sharing of information contained herein may be subject to legal 
restrictions. Parties accessing this presentation are advised to familiarize themselves with any such restrictions beforehand.


